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Welcome to the American Cancer Society’s Online Participant Guide.
This Guide includes everything a participant needs to successfully sign up, work within their dashboard, and
enhance their fundraising experience.

Let’s dive in! ©
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Chapter 1: Register Online

e Society Account
o Creating a New Account
o Logging in to Your Existing Society Account
e Start a Relay Online Team - Team Captains
e Join a Relay Online Team - Team Members
e Register as a Survivor / Walk the Survivor Lap

Society Account

The American Cancer Society account login process has been upgraded to a new enhanced single sign-on. This update
ensures proper security and a consistent experience across all American Cancer Society applications.

The main benefits are —
e Now you can login using your preferred social account login credentials or with your email address
e You will be recognized on all of our event sites, so there will be no need for multiple user names and passwords
e Enhanced account security across all Society applications

Creating a New Account
(For first-time American Cancer Society online event participants)

If you have never participated in an American Cancer Society event online (this includes Relay For Life, Making Strides
Against Breast Cancer, Bark For Life, DetermiNation, etc.) you can create a brand new Society Account which you can
use for any future ACS online activity!

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event
website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org.

2. Click on the Log In link in the upper right-hand corner.

* ‘4 ommam Relay For Life on “ =P
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Get Involved > Find an Event > Participate in This Event

Participate in ThiS Event or find another event share (3 2 C &+l o
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Relay For Life of Hope City

July 4,2015 1:00 PM Addto calendar
Hope City High School

Venue Address, Hope City, PA Mapit

Already a participant?
Log in here

View more event information

3. To begin the process of creating your new Society account, click the blue Create an Account button.


http://www.relayforlife.org/

Log In ( Are you a new participant? )

Log in with your social account: 7 Or, log in with your email or username:

Email or Username:

Ed wogin 3+ Google Y vahoo

Password:

LOG IN Forgot password?

4. You can choose to create your new account using our social login feature OR using your email address.
a. Note: If you choose to create an account with your email address, it must be a unique email address, not
used by another other ACS online event participant. Enter the required information, and click Create an
Account.
b. If you need additional assistance creating your new Society Account, feel free to call our web site
support desk at 877-957-7848. We're always ready to assist you with any question you might have.

Create My SOCiety Account Are you a returning participant? LOGIN

Welcome! Creating a new account is quick, simple and secure. You'll get a head start on registering for event and have
seamless access to American Cancer Society sites like Relay For Life, Making Strides Against Breast Cancer and
others.

By creating an account, you agree to the Terms and Conditions and Privacy Policy.

Create an account with your social login: 7 ( Or, create an account with your email address:

First name:

n Log in 8+ Google Y Yahoo

Last name:

Confirm Email:

Password:

Confirm Password:

CREATE AN ACCOUNT

&

Note: See Chapter 3 for information on managing your Society Account.



Logging in to Your Existing Society Account
(For returning American Cancer Society online event participants)

If you have previously participated in an American Cancer Society event online (this includes Relay For Life, Making
Strides Against Breast Cancer, Bark For Life, DetermiNation, etc.) you can login using the most recent email address with
which you registered.

After this upgrade, you won’t have to remember multiple email addresses if you participate in a variety of American
Cancer Society events. Once you’ve updated your account and created a new password, you'll be able to access any of
our event or program websites using your newly created American Cancer Society account login information.

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event
website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org.

2. Click on the Log In link in the upper right-hand corner.
* 4< e Relay For Life on “ =k}
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Get Involved > Find an Event > Participate in This Event

Participate in This Event . e event snare 3 o) | @

Relay For Life of Hope City

July 4,2015 | 1:00 PM Add to calendar
Hope City High School

Venue Address, Hope City, PA Mapit

Already a participant?
Log in here

View more event information

3. Use one of the Log In options to access your account.

a. If you were already registered before November 19, 2014, you will be unable to log into your event site
until you upgrade to a new Society Account. (Don’t worry, your dashboard will still function and receive
donations in the meantime.)

b. If you need additional assistance creating your new Society Account, feel free to call our web site
support desk at 877-957-7848. We're always ready to assist you with any question you might have.

Log In Are you a new participant? [EWITNIFNFXoell]] )

Log in with your social account: 7 Or, log in with your email or username:

Email or Username:

n Login 8+ Google Y Yahoo

Password:

LOG IN Forgot password?

Need help? Please visit our FAQ.



http://www.relayforlife.org/

Start a Relay Online Team - Team Captains

Thank you for being a Relay For Life team captain.

As a team captain, you may begin your team building and fundraising as soon as you set up your team’s webpage. Team
captains serve as role models for online fundraising and help build excitement for the event. Please use these step-by-

step instructions to register your team online.
Good luck and have fun!

1.

From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event

website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org.

2. Click on the Sign Up link.

2

Dl

* 44 Welcome Relay For Lifeon [} &
v .
RELAY Enter text search term Search
FOR LIFE
—— LEARN ABOUT GET My

\l' 3 fHOME  RE| AY INVOLVED RELAY

Get Involved = Find an Event = Participate in This Event

Participate in This Event . wsaomer cvent sare G0 (0 CEIERNO] | @0

25 teams and 46 participants have raised $2,795

Total above may not reflect all partic

Relay For Life of Hope City

July 4, 2015
Hope City High School

Venue Address, Hope City, PA  Map it

1:00 PM Add to calendar

Already a participant?
Log in here

View more event information

is, leams, and donations

ipan

3. You will be asked to create / log in to your Society Account (see previous section for more info on Society Account)

a.

Note: If you just followed the process in the previous section to create / log in to your Society Account,

you will still be logged in to this record and can continue with the registration process.

LogIn

Log in with your social account: 7

Bl ogin Y vahoo

8+ Google

Are you a new participant? I FA Aol )3

Or, log in with your email or username:

Email or Username:

Password:

LOG IN Forgot password?

Need help? Please visit our FAQ.


http://www.relayforlife.org/

4. Once you have logged into the website, click the Start a Team button.

STARTA TEAM

5. Enter information about the team you are creating before clicking Next:
e Name your team
e Select your team fundraising goal ($)
e Select if your team is affiliate with a company or organization

Register for this Event

We are so excited that you decided to join our fight against cancer. We are looking forward to seeing you at the Relay For Life

event.
Your Team You are registering for:
Relay For Life of
- Hope City, PA
Tell Us About Your Team LT pe City,
Let's get started! First, give your team a name and fundraising goal July 4, 2015
* Enter your team name: Amy's Test Team 1:00 PM
“ou can edit your team name later in your dashboard Hope Clty High School
Your team's fundraising $1,000.00
goal: U
This is your overal team's goal. We suggest $1000 or more as a good start. You can edit your team's
goal later in your dashboard. WE GAVE

If your team is

o el Select a company -
participating with a ‘
company, select the

company name:
RIDES 1o

vy ' CANCER PATIENTS
LAST YEAR

6. Select the participation option that Register for this Event
beSt flts your InVOIVement In REIay ‘We are so excited that you decided to join our fight against cancer. We are looking forward to seeing you at the Relay For Life

For Life by clicking the radio button svent

beside the participation type name Your Fundraising
. . Your Team:
and description. Amy’s Test Team
Tell Us What Kind of a Par‘ticipant You Are You are registering for:

7_ If you have a dlscount Code to apply (®) Yes,lwantto sign up to fundraise online! ﬁZI::CF::::;,LPIT: ai

t . t t f I t YES | am making a personal commitment to the fight against cancer.

o your regls ra |On ee' Se ec L;) Survivor Lap Registration Only July 4, 2015
from the drop dOWn menu beSlde 1 am a cancer survivor, and | do not plan to start or join a team, but | would like to participate in the special activities 1:00 PM
. " for cancer survivors at this years Relay For Life event. H City High School
the question “Do you have a ) D D £
. Discount Code
discount code to use towards your
. . ” . Do you have a discount code to use towards your registration fee? -Select- « WE GAVE
registration fee?” Enter the code in
- ko Yous e 1]4]oJolo
the field that appears. e A
Start fundraising now by sefting your personal goal and making a donation to kick off your fundraising. RI DES TO
. . .. How much would you like to $100.00 CANCER PAT'ENTS

8' Personallze your IndIVIduaI raise? Suggested goal for this year: $100.00 LAST YEAR

Fundraising Goal You can edit your goal Iater in your dashboard. Get a T-shirt by raising

: 5100 or more
*You can Kick-off your Mo, Il donate later -
. . fundraising by making a o

9. If you would like to make a donation donation now: '® )

to kick start your fundraising, select
YES from the “You can kick-off your

fundraising by making a donation
now” drop down. Once you confirm to make a donation during the registration process, select a gift value or enter a
different amount. If you would prefer not to make a donation during your registration, select No I'll donate later.
a. Ifyou choose to start off your fundraising by making a donation during your registration, determine if you
would like to make the gift anonymous by checking the appropriate box.



10. Click Next.

11. Complete the Registration Form with your personal information. Remember the * symbol means the field is

required.

Register for this Event

event

Contact Information

Provide Your Contact Information

*Name:

Phone Number:
Include area code

Preferences

[¥] Email me when a donation is made toward my fundraising goal

Tell Us More About You

* Please select all that describe your 0
experience with cancer.
Please make between 1 and 5 selections |
from the choices below.

| I have or had cancer

cancer

| My relative has/had cancer

(] My friend has/had cancer

[ Other

* T-shirt size (Size availability may vary by
event, and t-shirts are awarded fo those
who raise a $100 minimum});

W
4

* Indicate your team's affiliation: ACS Office

* Has your team participated in this event
in prior years?

Oves ONo

* Is your team made up mostly of
students?

Oves (ONo

Agree to Terms and Conditions

U Y A P T 0 R Y S,

[¥: *By checking this box, | agree to the above terms and conditions.

CONSENT AND RELEASE: PLEASE READ CAREFULLY BEFORE PROCEEDING!

We are so excited that you decided to join our fight against cancer. We are looking forward to seeing you atthe Relay For Life

Your Team:
Amy's Test Team

LI You are registering for:

Relay For Life of

IAmy [£]] TestCaptain Hﬂpe Clly, PA

* First ¥ Last
*Email address: amytest@test.com July 4, 2015
*Street address 1 123 Cure Strest 1:00 PM

Hope City High School

*City/State/ZIP code: Hope City PA - 12345

* City * State = ZIP
*Country: United States -

WE GAVE

1]410]0]0

RIDES 1o

CANCER PATIENTS
LAST YEAR

| Caregiver for someone who has/had

Raise atleast $100 to get a t-shirt.

& Print Terms & Conditions

| »

This Consent, Release and Waiver of Liability (the "Release”) is hereby executed on the date
written below by the undersigned participant or volunteer (the "Participant”) in favor of the
American Cancer Society, Inc., their affiliated divisions and entities, including in each case,

without limitation, their directors, officers, employees, volunteers, and agents (collectively

"ACS"). The Participant desires to engage in certain activities and/or events with ACS, including
but not limited to Relay for Life® and/or Making Strides Against Breast Cancer® (the "Activities")
and understands that his/her participation in these Activities may include but are not limited to
camping, picnicking, walking, jogging, running, golfing, other recreational activities, and any

other events or activities reasonably anticipated to be performed by Participant as a part of arin _
any way associated with ACS Activities. The Participant acknowledges that he/she derives

it ben MO A e

H— -

If you are a returning
participant, this information
should be completed for you,
making the registration process
easier. Please be sure to check
that all fields are updated for
the current year.

a. Contact information
b. Email preferences
c. Answer the additional

registration questions
regarding your relationship with
cancer, t-shirt size, and team
information.

12. Read the Waiver and
click the box beside “l agree to
the terms and conditions”
before clicking Next.

13. Review the contact and registration information you provided before clicking Next to complete the registration

process.

a. If yourinformation is not correct, click the Edit button to make the necessary changes.



Register for this Event

We are 5o excited that you decided to join our fight against cancer. We are looking forward to seeing you at the Relay For Life
event.

Review & Confirm
Your Team:
Amy's Test Team

You are registering for:

Relay For Life of
Your Event and Team Information

Hope City, PA
Event: Relay For Life of Hope City
Team Name: Amy's Test Team July 4, 2015

1:00 PM
Personal Infnrmatin Hope City High School
Name Amy TestCaptain
Email address: amytest@test.com
Streetaddress 1: 123 Cure Street WE GAVE
City / State / Zip: Hope City / NY / 12345 i] m m m
Country: United States

RIDES 1o
= - CANCER PATIENTS
LAST YEAR

14. Your Relay registration is complete! After completing the registration process, you will receive a confirmation
message and access to the Relay Dashboard where you may start building support to fight cancer.

Thank you, Amy!
You have registered for Relay For Life of Hope City

Your team is Amy's Test Team
A confirmation email has been sent to amytesti@test.com.

Registration Summary @Print Summary

Mame: Amy TestCaptain Event Registration fee: $0.00

Address: 123 Cure Street Your fundraising $0.00
Hope City, NY 12345 kick-starter:

amytest@test.com Total amount due: $0.00

What's Next?

Tell Others Donate Get Information
Donate to a partcipant or View Survivor Walk
team Details

Share on Facebook
EShare on Twitter

Join a Relay Online Team - Team Members

Thank you for being a Relay For Life team member. Please use these step-by-step instructions to join your team online.

By signing up online, you have access to a number of tools, such as a personal webpage to share your story, a message



center to send out emails to your friends and family asking for their support, and an easy way to track your progress.

Good luck and have fun!

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event
website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org.

2. Click on the Sign Up link.

* 4 « Welcome Relay For Life on  [§ IC) @&
v

Enter text search term  Search

RELAY
FOR LIFE

S LEARN ABOUT GET MY
| i R HOME  RE| AY NIl RELAY

Get Involved = Find an Event > Participate in This Event

Participate in ThiS Event or find another event Share n;! ‘

|Q‘
%
o

J ™ Relay For Life of Hope City

July 4, 2015 | 1:00 PM add to calendar
Hope City High School

Venue Address, Hope City, PA  Mapiit

b View more event information

Already a participant?
Log in here

25 teams and 46 participants have raised $2,79%

Total above may no

reflect al

and donations

3. You will be asked to create / log in to your Society Account (see previous section for more info on Society Account)
a. Note: If you just followed the process in the previous section to create / log in to your Society Account,
you will still be logged in to this record and can continue with the registration process.

LOQ In Are you a new participant? [EReAT NP eI

Log in with your social account: 7 Or, log in with your email or username:

Email or Usemame:

n Login 8* Google Y ‘Yahoo

Password:

LOG IN Forgot password?

Need help? Please visit our FAQ.

4. Once you have logged into the website, click the Join a Team button.

JOIN A TEAM



http://www.relayforlife.org/

5. To find the team you wish to join, click the drop down menu arrow. All the teams that have registered on the
website will appear in a list. Select your team. Click Next.

10.

11.

Register for this Event

Your Team

Join a team

Let's get started! You have chosen to join a team.

Name of the team you'd like to join:
Amy's Test Team |L]

-

AG Tests 7
Agustin's Team

Autoresponder oy

EE Test Casers

We are so excited that you decided to join our fight against cancer. We are looking forward to seeing you at the Relay For Life

You are registering for:

Relay For Life of

*Required Field Hope City, PA

July 4, 2015
1:00 PM

Hope City High School

WE GAVE

: 1]4ojojo
ddddd e
fff
ffaffg Rl D ES TO
Kaliyana's Test Team
Kelly's Fighters CANCER PATIENTS
LalLa's Walkers LAST YEAR
Il
MargaRELAYville [
moovwebga0001
moovwebga0002
MUA Testing
MNewTeam21
Reygan's Raising Raiders =
Select the participation option that best fits Register for this Event
. . . . . We are so excited that you decided to join our fight against cancer. We are looking forward to seeing you at the Relay For Life
your involvement in Relay For Life by clicking vent
the radio button beside the participation type e —— e
name and description. Amy's Test Team
Tell Us What Kind of a Participant You Are You are registering for:
_ Relay For Life of
. (®) Yes, | want to sign up to fundraise online! .
If you have a discount code to apply to your | making & petsonal commment o e gt sganatcancer GEZEEEHER
regiStration feel SEIeCt YES from the drop down : Is:rr::nc;::rziﬁli‘:?t:r;ID:Dyrmtplantn start or join a team, but | would like to participate in the special activities. “:I:Jgﬂ"le'Tﬁ
menu beside the question “Do you have a Dlsc'ounmode s Re LR st Hope City High School
dlscount COde to use towards your regIStratlon Do you have a discount code to use towards your registration fee? - Select -  ~ WE GAVE
?” H .
fee?” Enter the code in the field that appears. Kick off Your Fundraising 114]olo]o
Start fundraising now by setting your personal goal and making a donation to kick off your fundraising RI DES T0
Personalize your individual Fundraising Goal. How much wouldyoullketo 510000 CANCER PATIENTS
raise? Suggested goal for this year: $100.00 LAST YEAR
You can edit your goal later in your dashboard. Get a T-shirt by raising
$100 or more.
If you would like to make a donation to kick ~You can Kick.off your Ha, 1 donte et .
L. fundraising by making a
start your fundraising, select YES from the “You donation now:
can kick-off your fundraising by making a ==

donation now” drop down. Once you confirm to

make a donation during the registration process, select a gift value or enter a different amount. If you would prefer
not to make a donation during your registration, select No I’ll donate later.

a. If you choose to start off your fundraising by making a donation during your registration, determine if
you would like to make the gift anonymous by checking the appropriate box.

Click Next.

Complete the Registration Form with your personal information. Remember the * symbol means the field is

required.

12




Register for this Event

We are so excited that you decided to join our fight against cancer. We are looking forward to seeing you at the Relay For Life

event.
Contact Information
Your Team:
Amy's Test Team
Provide Your Contact Information CELIELTEL You are registering for:
Relay For Life of
Name: [sueTest Bl smiley Hope City, PA
* First * Last
*Email address: ssmiley@test.com July 4, 2015
*Street address 1 987 Fight Back Ave 100 PN! 5
Hope City High School
*City/State/ZIP code: Hope City A - 12345
= City * State * ZIP
*Country: United States -

WE GAVE

Phone Number:
Include area code 4

Preferences Rl D ES TO

(¥} Email me when a donation is made toward my fundraising goal LAST YEAR
Tell Us More About You
h
* Please select all that describe your ‘:‘ | have or had cancer 4 \». F o 3
experience with cancer. /
Please make between 1and 5 selections [ Careqgiver for someone who has/had
from the choices below. cancer

] My relative hasihad cancer

(] Myfriend has/had cancer

() Other
* T-shirt size (Size availability may vary by s -
event, and t-shirts are awarded to those

who raise a $100 minimum):
Raise atleast 5100 to get a t-shirt.

Agree to Terms and Conditions & Print Terms & Conditions

CONSENT AND RELEASE: PLEASE READ CAREFULLY BEFORE PROCEEDING!

This Consent, Release and Waiver of Liability (the "Release”) is hereby executed on the date
written below by the undersigned participant or volunteer (the "Participant”) in favor of the
American Cancer Society, Inc., their affiliated divisions and entities, including in each case,
without limitation, their directors, officers, employees, volunteers, and agents (collectively
"ACS"). The Participant desires to engage in certain activities and/or events with ACS, including
but not limited to Relay for Life® and/or Making Strides Against Breast Cancer® (the "Activities™)
and understands that his/her participation in these Activities may include but are not limited to
camping, picnicking, walking, jogging, running, golfing, other recreational activities, and any
other events or activities reasonably anticipated to be performed by Participant as a part of orin
any way associated with ACS Activities. The Participant acknowledges that he/she derives

S P i ST SO AT S Ay

W - By checking this box | agree to the above terms and conditions.

CANCEL « PREVIOUS NEXT »

If you are a returning
participant, this information
should be completed for you,
making the registration process
easier. Please be sure to check
that all fields are updated for
the current year.

a. Contact information
b. Email preferences
c. Answer the additional

registration questions
regarding your relationship with
cancer and t-shirt size.

12. Read the Waiver and
click the box beside “I agree to
the terms and conditions”
before clicking Next.

13



13. Review the contact and registration information you provided before clicking Next to complete the registration
process.
a. If yourinformation is not correct, click the Edit button to make the necessary changes.

Register for this Event

We are so excited that you decided to join our fight against cancer. We are looking forward to seeing you at the Relay For Life
event.

Review & Confirm
Your Team:
Amy's Test Team

You are registering for:
Relay For Life of
Hope City, PA

Your Event and Team Information

Event: Relay For Life of Hope City
Team Mame: Amy's Test Team July 4, 2015
1:00 PM
Personal Infnrmatio Hope City High School
Mame: SueTest Smiley
Email address: ssmiley@test.com
Streetaddress 1: 987 Fight Back Ave WE GAVE

City / State / Zip: Hope City | NY [ 12345 i] m m m
United States

Country:
RIDES 1o
CANCER PATIENTS
CANCEL « PREVIOUS . LAST YEAR

14. Your Relay registration is complete! After completing the registration process, you will receive a confirmation
message and access to the Relay Dashboard where you may start building support to fight cancer.

Thank you, SueTest!

You have registered for Relay For Life of Hope City
Your team is Amy's Test Team
A confirmation email has been sent to ssmiley@test.com.

Registration Summary (& Print Summary

MName: SueTest Smiley Event Registration fee: $0.00

Address: 987 Fight Back Ave Your fundraising $0.00
Hope City, NY 12345 kick-starter:

ssmiley@test.com Total amount due: $0.00

What's Next?

Tell Others Donate Get Information
nsnare on Facebook Donate to a partcipant or View Survivor Walk

ﬂ . team Details
Share on Twitter




Register as a Survivor / Walk the Survivor Lap

Thank you for joining Relay For Life as a cancer survivor.

As a cancer survivor, you may join a Relay event as a team captain, a team member, or as an individual participant who
only wishes to walk in the survivor lap. Your online registration should reflect how you wish to participate in Relay For

Life in addition to your history with cancer.

Please use the following instructions to help you register online for your Relay event’s survivor lap only. If you are a
team captain or team member, please use the instructions to start or join a team to guide your online registration.

Good luck and have fun!

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event
website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org.

2. Click on the Sign Up link.

* 4 « Welcome Relay For Life on [ {C) &
RELAY Enter text search term Search
FOR LIFE
American LEARN ABOUT GET MY
i- ooty i HOME  RE| AY INVOLVED RELAY

Get Involved = Find an Event > Participate in This Event

Participate in This Event . e cien sare Qe 0 DY) | o

Relay For Life of Hope City

July 4, 2015 | 1:00 PM aad to calendar
Hope City High School

Venue Address, Hope City, PA  Map it

Already a participant?
Log in here

View more event information

25 teams and 46 participants have raised $2,795

Total above may not reflect all participants, teams, and donations

3. You will be asked to create / log in to your Society Account (see previous section for more info on Society Account)
a. Note: If you just followed the process in the previous section to create / log in to your Society Account,
you will still be logged in to this record and can continue with the registration process.

Log In Are you a new participant? I UFARI

Log in with your social account: 2 Or, log in with your email or username:

Email or Username:

i wogin S+ Googe Y vahoo

Password:

LOG IN Forgot password?
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Once you have logged into the website, click the Walk the Survivor Lap button.

If you did not previously register online for Relay For Life, click the Walk the Survivor Lap button.

WALK THE SURVIVOR LAP

Select the participation option that best fits your involvement in Relay For Life by clicking the radio button beside
the participation type name and description.

a. Asa walker in the Survivor Lap, you may select the “Survivor Lap Registration Only” option.

Personalize your individual Fundraising Goal.

If you would like to make a donation to kick start your fundraising, select YES from the “You can kick-off your
fundraising by making a donation now” drop down. Once you confirm to make a donation during the registration
process, select a gift value or enter a different amount. If you would prefer not to make a donation during your
registration, select No I'll donate later.
a. If you choose to start off your fundraising by making a donation during your registration, determine if
you would like to make the gift anonymous by checking the appropriate box.

Click Next.

Register for this Event

We are so excited that you decided to join our fight against cancer. We are locking forward to seeing you at the Relay For Life
event.

Your Fundraising
You are registering for the

Survivor Walk
Tell Us What Kind of a Participant You Are at
Relay For Life of
Hope City, PA

() Yes, | want to sign up to fundraise online!

| am making a personal commitment to the fight against cancer.

(®) Survivor Lap Registration Only July 4, 2015

| am a cancer survivor, and | do not plan to start or join a team, but | would like to participate in the special activities 1:00 PM
for cancer survivors at this years Relay For Life event. Hope City High School

Discount Code

Do you have a discount code to use towards your registration fee? -Select- - WE GAVE
Kick Off Your Fundraising i] m m m
Start fundraising now by setting your personal goal and making a donation to kick off your fundraising. RI D ES TO
How much would you like to $100.00 CANCER PATIENTS
i rd
falses Suggested goal for this year: $100.00 LAST YEAR
You can edit your goal later in your dashboard. Get a T-shirt by raising
5100 or more.
*You can kick-off your Mo, Il donate later - A
fundraising by making a S o~
donation now: | = }

m « PREVIOUS NEXT »

16



10. Complete the Registration Form with your personal information. Remember the * symbol means the field is

required.

Register for this Event

We are s0 excited that you decided to join our fight against cancer. We are looking forward to seeing you atthe Relay For Life
event

Contact Information

Provide Your Contact Information * Required Field
*Name; IJQeTest [ Surviver
* First * Last
*Email address: joesurvivor@test.com
*Street address 1 1935 Relayville Road
*City/State/ZIP code: Hope City PA - 12345
* City * State * ZIP
*Country: United States A

Phone Number:
Include area code

Preferences

(¥} Email me when a donation is made toward my fundraising goal

Tell Us More About You

* Please select all that describe your # | have or had cancer
experience with cancer.
Please make between 1 and 5 selections [ Caregiver for someone who has/had
from the choices below. cancer

(] My relative has/had cancer

(] My friend has/had cancer

) Other
My most recent type of diagnosis: Other -
My date of diagnosis: Jan - 1 - 2014 -
* T-shirt size (Size availability may vary by s -

event, and t-shirts are awarded to those
who raise a $100 minimum):
Raise atleast $100 to get a t-shirt.

Agree to Terms and Conditions & Print Terms & Conditions

CONSENT AND RELEASE: PLEASE READ CAREFULLY BEFORE PROCEEDING!

»

This Consent, Release and Waiver of Liability (the "Release”) is hereby executed on the date
written below by the undersigned participant or volunteer (the "Participant”) in favor of the
American Cancer Society, Inc., their affiliated divisions and entities, including in each case,

without limitation, their directors, officers, employees, volunteers, and agents (collectively

"ACS"). The Participant desires to engage in certain activities and/or events with ACS, including
but not limited to Relay for Life® and/or Making Strides Against Breast Cancer® (the "Activities")
and understands that his/her participation in these Activities may include but are not limited to
camping, picnicking, walking, jogging, running, golfing, ather recreational activities, and any

other events or activities reasonably anticipated to be performed by Participant as a part of orin  _
any way associated with ACS Activities. The Participant acknowledges that he/she derives

mrnnmal nobinfartinm amd o bkamafit baeoasicben af kinfhoe mokisinadinn itk bha ACC andine

¥ =By checking this box, | agree to the above terms and conditions.

CANCEL  PREVIOUS NEXT »

You are registering for the
Survivor Walk

at

Relay For Life of
Hope City, PA

July 4, 2015
1:00 PM

Hope City High School

WE GAVE

1]410]0/0

RIDES 1o

CANCER PATIENTS
LAST YEAR

If you are a returning
participant, this information
should be completed for you,
making the registration process
easier. Please be sure to check
that all fields are updated for
the current year.

a. Contact information
b. Email preferences
c. Answer the additional

registration questions
regarding your relationship with
cancer and t-shirt size.

11. Read the Waiver and
click the box beside “I agree
with the terms and conditions
stated above” above before
clicking Next.
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12. Review the contact and registration information you provided before clicking Next to complete the registration

process.

a. Ifyourinformation is not correct, click the Edit button to make the necessary changes.

Register for this Event

event.

Your Event and Team Information

Event: Relay For Life of Hope City
Personal Infnrmatio

Mame: JoeTest Survivor

Email address: joesurvivor@test.com

Street address 1: 1985 Relayville Road
City / State / Zip: Hope City | NY [ 12345
Country: United States

We are so excited that you decided to join our fight against cancer. We are looking forward to seeing you at the Relay For Life

e — CANCER PATIENTS

Review & Confirm

You are registering for the
Survivor Walk

at

Relay For Life of
Hope City, PA

July 4, 2015

1:00 PM
Hope City High School

WE GAVE

1]410]0]0

RIDES 1o

LAST YEAR

13. Your Relay registration is complete! After completing the registration process, you will receive a confirmation
message and access to the Relay Dashboard where you may start building support to fight cancer.

Thank you, JoeTest!

You have registered for Relay For Life of Hope City
A confirmation email has been sent to joesurvivor@test.com.

Registration Summary

MName: JoeTest Survivor

Address: 1985 Relayville Road
Hope City, NY 12345

Email: joesurvivor@test.com

What's Next?

Tell Others Donate
Donate to a partcipant or
team

Share on Facebook
DShare on Twitter

& Print Summary

Event Reqgistration fee: $0.00

Your fundraising $0.00
Kick-starter:

Total amount dug: $0.00

Get Information
View Survivor Walk
Details

18



Chapter 2: Online Fundraising Tools - Your Relay Dashboard

e Access Your Relay Dashboard
e Dashboard Overview

o My Relay Tab

o MyTeam Tab

o My Event Tab

As an online Relay participant, you have a number of tools available to make your fundraising
and team building experience easy and fun. The Relay Dashboard provides you with resources

to share your story, ask for support from your family and friends, and track your team and

event progress.

This section of the manual will provide you with instructions on how to access the Relay Dashboard as well as give you
an overview of the tools available in each area.

Enjoy these tools and have fun!

Access Your Relay Dashboard

1.

Welcome Relay For Lifeon  [f [C] &

Enter text search term | Search

~

From your internet browser, type your event’s
friendly URL (www.relayforlife.org/EventNameST)
and your event website will appear. If you do not Log In Ay B
know your event’s friendly URL, you can search for

your Relay at r.elaZ {forlife.org. Log in with your social account: (2 0Or, log in with your email or username:

Email or Username:
3
8+ Google i wooin Y vahoo

Enter your Username and Password in the login
fields in the top right corner. Follow the prompts to
login or create a new account. S—

Passward:

Forgot your login? No problem! You can also have
your password e-mailed to you by clicking the Forgot Username/Password link in the login box. Simply enter your
email address to have it sent to you!

Reset Your Password

Forgot your password? No problem. Enter the email you used to create your American Cancer Society account and
we'll send you a link to quickly reset your password

Email:

Note: If this is your first time logging in since November 2014, you may also need to migrate your participation record to
the new Society Account. Lean more about the new Society Account in Chapter 1.

4. Once logged in, the Relay For Life website will transform into the personal Relay Dashboard. From your Relay

Dashboard you can access many tools to make your Relay For Life fundraising and team building experience easy
while continuing to get information about the event

CONGRATULATIONS! You are now logged in to Your Relay Dashboard.
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Welcome Amy_TEST!

v
RELAY My Relay Dashboard Log Out
FOR LIFE
frrl LEARN ABOUT ~ GET MY

4’ sedety i HOME RELAY INVOLVED RELA
My Relay
American Cancer Society Friday, May 15,2015 | 6:00 pm
RFL CY15 National Cedar Crest High School

30 East Evergreen Rd, Lebanon Map it

Community BP

I I

Get Started...

Take A Tour

Leamn how to use your dashboard

My Progress Edit goal

$0 raisea | $100 goal

¥ $100 Individual Fundraising Club
I've raised 5100 or more

Share this video: [filc

Announcements viewall

A Var
v

RELAY
FOR LIFE

American
c|p Cancer

Society

Welcome to Relay For Life 2015!

VWelcome to your new Relay For Life website, and
your fundraising Dashboard! Check out the
Dashboard guide below for a complete overview
ofthe tools and resources available to make your
fundraising and team building experience easy
and fun!

2015 Dashboard Overview

Questions? view Online Help

- Add a peMggal photo andfor video
Get familiar with your fundraising tools H Share your mWggtion for walking

View event details

gnalize Your Page

My Fundraising Tools

Asgk for
== Donations ‘
» send fundraising emails

« ask friends to join you
= send fun Ecards

» schedule newsfeed update
« share your personal page
+» ask for donations

g Dedicate a Luminaria W' GetFundraising ldeas

Watch a Relay Story My Donations

Date wv Donor Name Amount Note from Dong

AuUg26  Ronald McDonald $100

Enter text search term

370 days to go! Addto calendar

& Compose an Email

Go Fundraise!

$ Send fundraising emails
u Download mobile and Facebook apps

Relay For Life on u el B

Search

@ My Contacts

This is a screen shot of your Relay
Dashboard homepage!

An overview of each tab of the Relay
Dashboard is listed below. Please see the
following sections of the dashboard guide

for a detailed explanation of the
fundraising tools available to you.

e |SeTERMS]

More About This Event

Event Details

Announcements

Fundraisers and Activities
Local Sponsors
How Your Donations Make A Difference

Follow this event on: n E

Dashboard Overview
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1. My Relay Tab - from the My Relay tab you can perform the following functions:
A. Tour the tools available in the Relay Dashboard

View and edit your personal page

Send an email to your family and friends, asking for their support

View and edit your fundraising efforts towards your goal

Use Facebook to extend your request for support to your social media friends

Get the mobile Relay For Life app

Get fundraising ideas

Update your registration answers

Donate to yourself

View your online donation history and send Thank Yous

SETIOTMMmMOoONw

& Compose an Emall @ My Contacts
T I

- - ~ T

s . ’ A
Get Started...” A H 4 ! \
(A} B L C
Take % T Persanakizé Your Page Go Fundraiset”
. - ' Leam how to use your dashboard ' L ' Add a personal photo and/or video ¥ Send fundraising emails
Get familiar with your fundraising tools Share your mativation for walking Download mobile and Facebook apps
My Progress Edit goal My Fundraising Tools
’ . ’ Ry
! A ! 1
H 1 H 1
[ 0%] Ask for ‘ I Get the'.itE S Getthe App, F Y
e i i i e
$0 raised $1_Qg goal %= Donations FacebooKApp | iPhone | Andrdid-
- ~
! D \" « send fundraising emails « schedule newsfeed updates « track your progress
\ H : o :
5 Y + askfriends to join you « share your personal page « send fundraising emails
S s send fun Ecards « ask for donations « update your personal page
:"--“\ r"--h"\
4  $100 Individual Fundraising Club ! H / H N
I've raised $100 or more i ) Y e Edit my:'\ o
g Dedicate a Luminaria v Get Fundraising ldeas ®X  RogistrationDetsils .

-
¥

My Donations Make a donation | [l

Date v Donor Hame Amount Note from Donor Send a Thank You

Watch a Relay Story

Aug 26 Ronald McDonald $100 [ sendaThankYou % =
’I'— “\‘
H ]
1) 1]
‘\ I’

Share this video: [{#Ic) =

K. Stay up to date with the latest event announcements
L. Access event information

If you have any questions, please contact your ACS staff person



Announcements view al More About This Event

~,
* Y 4 I;’ ".‘ Event Details I:’ L ‘\
v \ K } Announcements Y F
. e . e
~—— Fundraisers and Activities ~——
ESIRAE;FE Local Sponsors
) How Your Donations Make A Difference

Amarican
els Cancer
Society

Welcome to Relay For Life 2015!

Welcome to your new Relay For Life website, and
your fundraising Dashboard! Chack out the
Dashboard guide below for a complete overview
ofthe tools and resources available to make your
fundraizing and team building experience sasy
and fun!

2015 Dashboard Overview

2. My Team Tab - from the My Team tab you can perform the following functions:
A. Update the team name/team captains (Team Captain only)

B. View your team fundraising efforts towards the collective goal

C. Edit the team fundraising goal (Team Captain Only)

D. View the team page / Edit the team page (Edit function available to Team Captain only)

E. Send messages inviting friends, family and coworkers to join your team, or send fundraising tips to your
team members

F. View your team’s recent online donation history

G. See a roster of your teammates, including amount raised

& Compose an Email @ My Contacts

MY RELAY MY TEAM m

TEAM: This is a team with a really long name that keeps# Edit Team Name .' A A RANK: #1 of 15 teams
TEAM CAPTAIN(S): Kaliyana Test Edit Team Captains ‘s

e’

Team Progress Edit team goal My Team Tools

i Y
\
30 $1,000 g | | Raad { (@ B ¥ |
!
\
VIEW / EDIT‘ —— A SEND A MESSAGE‘-.N,-" TAKE THE LEAD

& Your team is doing great — keep going! Invite

_-SAme more friends. My team page Email my team Share a fundraising idea with
K Y Recruit more members my team
B
L) [
AY 7

e

Team Donations Team Members View recent members
Name Notes Amount v .'

Our symbols: ¢ Team Captain 6 Self-donation More + L
- (

Colonel Sanders 5250 ‘\-.--—’

If"“-\ Hame Amount v Badges

’

CF : : .

' / #1 Amy_TEST Delozier 5100 &

#2%  Kaliyana Test 50

3. My Event Tab - from the My Event tab of the Relay Dashboard, you can keep up to date with how your Relay
For Life is building towards a great event:
A. View your event fundraising efforts towards the collective goal
B. See event photos from a Flickr stream



mmoon

View a list of all participants online

View a list of all team registered online
View a list of all companies registered online
See details on top event sponsors

& Compose an Email @ Wy Contacts

MY RELAY MY TEAM MY EVENT

Welcome to the 2015 Relay For Life of National Community BP! -

$2,800 raised $100,000 goal

———
e Y
¢ !
LA
v ]
\ I

p

Top Participants (total: 26) Top Teams (total: 15)

r; 2
Hame Amount v  Badges : Hame Amount ¥  Badges :' ‘.
‘\ f’ ~ ’J
Amy_TEST Delozier $100 I = This is a team with a really long name ¢, Saaee e
I:I that keeps#
Reygan Shaak $10 [+]
Kaliyana's Test Team $290
Tim Given 50
Agustin's Team 885
Tabitha Tester_test 50
Reygan's Raising Raiders $40
Sdfdf Sdaf 50
- BB Test Casers &0 -
Top Companies (total: 85) Event sponsored by View all
D
Hame Teams Members Amount v': E 5 ST
H ¢ \
\\ /. ! F Y
Delta Air Lines - NCTP 0 0 $303,49533 7 lj ‘\\ J
L
Express Scripts 0 0 $5,500
Awesome Computers 0 0 $2,000 \"’
Aperture Science 3 13 $725

Jaycees 1] 0 50
-
Annv Curtame  METD n n on
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Chapter 3: Managing Your Online Information

e Update Your Relay For Life Online Profile
e Update Your Login Preferences
e Update Your Email Preferences

e Trouble accessing your Relay Dashboard? Try these steps.

profile — including your name, contact information, username/password, and email
preferences.

Update Your Relay For Life Online Profile

1.

Using your username and password, log into your Society Account (see Chapter 1 for more information on your

Society Account). You will be automatically taken to your Relay Dashboard.

2. Inthe upper right-hand corner of the screen, click on the My Society Account link next to your name.

3. Click the blue Edit link to make changes to your biographical and contact information. Click Update to save your

changes.

4

x « Welcome, Amy Relay ForLifeon [ {ci &
v
s A O T
FOR LIFE.
1, e & LEARN ABOUT GET MY
- HOME WA INVOLVED | RELAY

My Relay

American Cancer Society July 4,2015 1:00 PM | 216 days to go! Addtocalendar
Relay For Life of Hope City Hope City High School
Venue Address, Hope City Map it

View event details

&= Compose an Email @ My Contacts
[ |
Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video s Send fundraising emails

Get familiar with your fundraising tools S share your motivation for walking Download mobile and Facebook apps

My Society Account

Hello, Amy

Thank you for doing your part to help the American Cancer Society finish the fight against cancer.

My Profile My Events

& My Basic Information

First Name: Amy
Last Name: Delozier
Phone:

Address:

After you register online to participate in Relay For Life, you can manage and update your
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Update Your Login Preferences

1. Using your username and password, log into your Society Account (see Chapter 1 for more information on your

Society Account). You will be automatically taken to your Relay Dashboard.

2. Inthe upper right-hand corner of the screen, click on the My Society Account link next to your name.

A

+*« P
v
RELAY
FOR LIFE
|
ooy

My Relay

American Cancer Society

Relay For Life of Hope City

m MY TEAM MY EVENT
Get started...
Take A Tour

Learn how to use your dashboard

Wy Relay Dashboard’ LDQ Qut
LEARN ABOUT GET my
LU RELAY INVOLVED RELAY

Get familiar with your fundraising tools S Share your motivation for walking

Welcome, Amy Relay For Lifeon [ (ci &

Enter text search term  Search,

July 4,2015 1:00 PM
Hope City High School

Venue Address, Hope City

216 days to go! Addtocalendar

Map it

View event details

& Compose an Emalil @ My Contacts

Personalize Your Page Go Fundraise!

Add a personal photo and/or videa s Send fundraising emails
@S Download mabile and Facebook apps

3. Scroll down to the Login Preferences section.

[a]

= My Login Preferences

Login Email:

Social Login

E Account not Linked with Facebook
& Account not Linked with Google

Account not Linked with Yahoo

amy.delozier+1@gmail.co

Link Accounts

4. Click the appropriate blue links to make changes to your login email and/or
password. Make sure you always click Save / Update once you’ve made the

desired changes.

a. Note: If you want to simultaneously update your contact email, so
you also receive emails at your new email address, check the box

before saving.

5. You can also choose to link your Society Account to your Facebook, Google or Yahoo login, which will allow for easier

login in the future.

Login Email:

SAVE

amy.delozier+1@gmail.com

Cancel

*

¥l ughate my contact email with this email as well.
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Update your Email Preferences

1. Using your username and password, log into your Society Account (see Chapter 1 for more information on your
Society Account). You will be automatically taken to your Relay Dashboard.

2. Inthe upper right-hand corner of the screen, click on the My Society Account link next to your name.

x 4, Welcome, Amy Relay For Lifeon [§ic] &
v
RELAY Wy Relay Dashboard Lag Out Enter text search term | Search
FOR LIFE
# LEARN ABOUT GET my
el RELAY INVOLVED RELAY

My Relay
American Cancer Society July 4,2015  1:00 PM | 216 days to go! Addtocalendar
Relay For Life of Hope City Hope City High School

Venue Address, Hope City Map it

View event details

& Compose an Email @ My Contacts
m MY TEAM MY EVENT

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video 5 Send fundraising emails
el Get familiar with your fundraising tools S Share your motivation for walking Y Download mobile and Facebook apps

3. Scroll down to the My Contact Preferences section.

4. Click the blue Edit link to make changes to your contact preferences. Click Update to save your changes.

a.
b.
c.

You can change your contact email address
Opt in/out of receiving emails

Select HTML or Plain Text as your preferred email format. HTML is recommended, as that allows you to
get the full Relay For Life experience from each email, with photos and links.

¢ My Contact Preferences

All communications and any notifications you register to receive will be sent to the contact email below.

Preferred Contact email: amy.delozier+1@gmail.com
Please email me the event-related information so | can participate successfully.

Preferred format: HTML

To deactivate your account and/or cancel your event registration, please call our website support desk
at 800-227-2345.
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Trouble accessing your Relay Dashboard? Try these steps.

Clear your Browser’s Cache

Most browsers have what we call "caching issues," which basically means your computer is remembering something you
don't want it to. This is common when you frequently use the back button on a site, and can also happen to if you're
using a shared computer. To clear your cache, follow the instructions below based on which browser you're using:

FireFox:
e Goto 'Tools'
e Click 'Options'
e Go to the 'Privacy' tab
e Inthe center of the page, click the 'Clear your recent history' link
e Go tothe 'Advanced' tab, and click on "Network"
e Under "Offline Storage", click 'Clear now"
e Click OK.

Internet Explorer:
e Goto 'Tools'
Click 'Internet Options'
In the General tab, click "Delete" under the 'Browsing history' section
Check all desired options, then click 'Delete’
Click OK.

Google Chrome:
e From the menu, select ‘Tools’
Select Clear browsing data
In the dialog that appears, select the checkboxes for the types of information that you want to remove

Use the menu at the top to select the amount of data that you want to delete. Select beginning of time to delete
everything
Click Clear browsing data

Please note that clearing your cache may take several minutes, during which time your computer may appear to freeze
or the browser may appear to stop responding/lock up. Please be patient and allow this process to finish. If you continue
to experience problems after clearing your cache, completely quit the browser (close all open windows, regardless of
what site is open in that window), then reopen the browser. This will clear session data, which can also cause caching
issues.

Note: If this is your first time logging in since November 2014, you may also need to migrate your participation record to
the new Society Account. Lean more about the new Society Account in Chapter 1. If you need additional assistance
creating or accessing your new Society Account, feel free to call our web site support desk at 877-957-7848. We’re
always ready to assist you with any question you might have.
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e Update your fundraising goal
e Customize your Personal Page

e Create a personal URL

Chapter 4: Managing Your Personal Relay Website

o Edit your Personal Page
o Upload a photo or video to your Personal Page

As an online Relay participant, you have a personal webpage that allows you to share your
reason to Relay while also recognizing your fundraising success and donors. This section of the manual will provide you
with instructions on how to view and edit your personal Relay webpage.

Update Your Fundraising Goal

You can set a fundraising goal during the registration process; this goal may be updated and increased as you reach

fundraising success.

1. Using your username and password, log into your Relay Dashboard.

2. From the My Relay tab, click Edit Goal in the My Progress box (top left hand side).

American Cancer Society

Relay For Life of Hope City

MY TEAM MY EVENT

Ask for
= Donations

$0 raisea  $100 goal

«send fundraising emails
sask friends to join you
ssend fun Ecards

LI Dedicate a Luminaria
]

July 4, 2015
Hope City High School

Venue Address, Hope City

View event details

Get Started...

Take A Tour Personalize Your Page

Learn how to use your dashboard . Add a personal photo and/or video
u Get familiar with your fundraising tools H

Share your motivation for walking

otivate your team to make a difference! Post fundraising tips, encouragement, and other announcements for your team.
Motivat t t ke a diffe ! Post fund tips, t, and oth ts fi t
Post an Announcement for your team

My Progress Editgoal )] My Fundraising Tools
[ 0%

1:00 PM | 291 days to go! Addtocalendar

Map it

= Compose an Email @ My Contacts

Go Fundraise!

Send fundraising emails
Download mobile and Facebook apps

$
Gl

Get the Get the App
‘i Facebook App ke iPhone | Android
sschedule newsfeed updates
szhare your personal page
=ask for donations

strack your progress
szend fundraising emails
supdate your personal page

Edit my:

! Get Fundraising ldeas W Account | Profile

3. Enter a new individual fundraising goal before clicking Submit.
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Edit Goal
Goal 25(0|

CANCEL SuBMIT

Customize Your Personal Page

As an online Relay participant, you have access to a personal fundraising page that can be customized to reflect your
reason for getting involved in Relay For Life and can be used to collect lifesaving donations.

Edit Your Personal Page

The Relay Dashboard offers you the opportunity to edit and update your personal fundraising page. By sharing your
reason to Relay and photos or video, you can create a compelling webpage for your team building and fundraising
efforts.

Did you know? Relay participants who update
their personal page raise on average 7 times more
than those who do not. Begin your Relay
experience by customizing your personal Page.

SHARE YOUR STORY!

Relay participants who
customize their personal page

raise almost

than those who don't update.

1. Using your username and password, log into your Relay Dashboard.

2. From the My Relay tab, click the Personalize Your Page link under the Get Started header (top of the page).

= Compose an Email @ My Contacts

m MY TEAM MY EVENT

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video Send fundraising emails
W Get familiar with your fundraising tools) S Share your motivation for walking W Download mobile and Facebook apps
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3. Your personal page will appear with several links so that you may make the appropriate edits.

« Back to My Dashboard Text Size Share n £ ‘:I| a4/ 0
My URL: hitp:/imain.acsevents.org/site/ TR?fr_id=63208&pg=personal&px=38916690 Edit My URL This page is public Edit

Upload a photo or video H i, I'm Amy Testcaptai n
Edit My Page Name
Team: Amy's Test Team Join my team
Event: Relay For Life of Hope City on July 4, 2015
=
$0 raised $1 00 goal
Support Amy TestCaptain

DONATE DEDICATE A JOIN MY
NOW LUMINARIA TEAM

or mail in your
donation by check

Why | Participate in a Relay For Life Event Edit My Story
. 1
| participate because | know that by raising funds and walking in the Thank o to by supporters.

American Cancer Society Relay For Life event, | will help save lives from cancer. -

4. Edit the title of the page.
a. Beside the header of the page, click Edit My Page Name.

y TestCaptain

Edit My Page Hame

Team: Amy's Test Team Join my team
Event: Relay For Life of Hope City on July 4, 2015

b. Enter a new page title and click Save.

Hi, I'm Amy - Welcome!

Team: Amy's Test Team Join my team
Event: Relay For Life of Hope City on July 4, 2015

5. Edit your story:
a. Beside the message of the page, click Edit My Story.

b. Enter new content to your page before clicking Save.
i. You can use the toolbar to format the text in your Relay Story
ii. Do not copy and paste content from an external source, as hidden text formatting may affect the
overall page display.



Why | Participate in a Relay For Life Event

| participate because | know that by raising funds and walking in the pr—
American Cancer Society Relay For Life event, [ will help save lives from cancer.

Its overwhelming to think that millions of people will be diagnosed with cancer this year.

It might be someone close to Us — or you ar me...

ARelay For Life event is not only a way to join my community to fight back against
cancer, butitis also a way to inspire hope by raising funds and cancer awareness to

Edit My Story

help those facing the disease.

Why I'm Fundraising

Relay participants, including me, all raise funds beca
in some way and because a Relay For Life event give
is my opportunity to honor the cancer survivors in my |l
have lost, and help raise funds to support the America
mission.

Why | Support the American Cancer Society

Every day, the American Cancer Society helps people
cancer or find it early, when it is easiest to treat. They g
senices to cancer patients throughout their journey. Tl
crucial research to prevent, treat, and ultimately, cure 2

| have signed up to fundraise and walk in my local Re
consider joining my team or making a donation in sug

Together, we can finish the fight!

SAVE or (ancel

asc | Fontfamily - Font size

B 7 U |#E=

Why | Participate in a Relay For Life Event
| participate because | know that by raising funds and walking in the American Cancer Society
Relay For Life event, | will help save lives from cancer.

It's owverwhelming to think that millicns of people will be diagnosed with cancer this year. It might
be someone close to us — or you or me...

A Relay For Life event is net enly a way to join my community to fight badk against cances, but it is
also & way to inspire hope by raising funds and cancer awareness to help those facing the disease.

Why I'm Fundraising

Relay participants, including me, all raise funds because we've been affected by cancer in some
way and because a8 Relay For Life event gives us the power to fight bade. This is my opportunity to
honaor the cancer survivors in my life, remember friends and family | have lost, and help raise funds
to support the American Cancer Society’s lifesaving mission.

Why | Support the American Cancer Society

Every day, the American Cancer Scciety helps pecple take steps to reduce their risk of cancer or
find it early, when it is easiest to treat. They provide free informaticn and services to cancer
patients throughout their journey. The organization is investing in crucial research to prevent, treat,
and ultimately, cure all cancers.

| have signed up to fundraise and walk in my local Relay For Life event. | hope you will consider
joining my team or making a denation in support of my efforts.

Together, we can finish the fight!
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Upload a photo or video to your Personal Page

1. To add a photo or video to your personal page, click the Upload Photos/video button beside the photo area.

Upload a photo or video

a. Photo —Insert up to 2 images to display on your personal page by uploading a file that contains a digital
photograph. You may upload photos up to 4MB and 300x400 pixels.

e Before you upload your image file, you may want to open it in your favorite graphics application and resize or
crop the image to ensure the best fit, especially if the photo is quite large. Here is an easy web-based photo
resizer you can use to get your pictures down to the right size: http://www.picresize.com/

i Browse — Click the browse button to find

a photo located on your computer and Edit Your Photos and Video
upload to your personal page. Photos must be 4MB or under AND a resolution of 3000 pixels or under. Photos can be
.. R . either jpeqg or gifformat and will be resized to fitin a 400x300 box. After you upload the
ii.  Caption — Enter a caption for the photo/s -
you uploaded to your personal page. Upload a new photo: or remove photo
. . B - | No fil lected.
iii.  Save Changes — Click to see your new orEseeeE

Caption this photo (max 100 characters):
Enter caption here

UPLOAD PHOTOICAPTION

image/s reflected on the personal page.

b. Video — Insert a video to display on your personal
page by uploading a URL link that contains the

Vldeo Cllp' Upload a new photo:
No file selected.
i Enter the URL to a video to see the clip Caption this photo {max 100 characters):
Noimage Enter caption here
embedded on your personal page and
. . . UPLOAD PHOTOICAPTION
ii. Click Save Changes to see your new video _

reflected on the personal page.

Enter a YouTube video url:
Enter a YouTube video URL here

UPLOAD VIDEO

Mo video

SAVE CHANGES
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Create a Personal URL

1. Using your username and password, log into your Relay Dashboard.

2. From the My Relay tab, click the Personalize Your Page link under the Get Started header (top of the page).

= Compose an Email

m MY TEAM MY EVENT

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video $ Send fundraising emails
u Get familiar with your fundraising tool H Share your motivation for walking _ Download mobile and Facebook apps

@ My Contacts

3. Your personal page will appear with several links so that you may make the appropriate edits.

4. Atthe top of the page, find the My URL information.

Text Size share [ 2®

« Back to My Dashboard

My URL: hitp:/fmain.acsevents.org/site/TR?fr_id=63298&pg=personal&px=3891669¢ Edit My URL
Upload a photo or video

6 1

This page is public Edit

Hi, I'm Amy TestCaptain

24/ o

5. Click Edit My URL to create a personal page URL to your webpage. Enter in the end, personal section of the URL.

Example for personal page URL: http://main.acsevents.org/goto/MelissaSmith

My URL: http:ﬁmain.acseuents.nrg!gntn!.ﬂ.myTestCaptain|

6. Click Save. Once a personal URL has been created, the participant may add it to their email signature, post it on the

Social Media sites, and provide a direct link for potential donors on paper materials.
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Chapter 5: Emailing From Your Relay Dashboard

e Manage Your Address Book
o Access Your Address Book
o Import Contacts into Your Relay Dashboard Address Book
= Import Contacts from your Personal Email Provider
= |mport Contacts from a CSV File
Manually Add Contacts to Your Address Book
Edit a Contact
Delete a Contact
Create an Email Group
e Manage & Send Emails
o Edit & Send a Message
o Track Email Contacts

o O O O

Sending emails from the Relay Dashboard is an easy way to spread the Relay For Life mission to end cancer and secure
lifesaving funds.

This section of the online manual will show how easy it is to send email messages and follow up with your friends,
family, and colleagues as you generate support for Relay For Life.

Did you know? Relay participants who send emails
from the Relay Dashboard raise on average 6 times
more than those who do not. Begin your Relay
experience by sharing the news through email to
your family, friends, and peers.

EMAIL EVERYONE, RIGHT NOW!

Relay participants who
send at least 10 emails

raise over

than those who send less.

Managing Your Address Book
As an online Relay participant, you can manage an Address Book in the Relay Dashboard, making it easy to send emails
to your friends, family, and co-workers asking for their support. After creating and managing your Address Book, with

just a few clicks, you can select and send emails to them without typing their email addresses repeatedly.

Note: The contact information in your address book is strictly for your use. Neither the American Cancer Society nor web
system will send unsolicited email (spam) to your contacts in your address book, or sell the information to a third party.
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Access Your Address Book
1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the My Contacts link found on the right hand side of the page.

= Compose an Email @ My Contacts
m MY TEAM MY EVENT

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video Send fundraising emails
Sl Get familiar with your fundraising tools Gl Share your motivation for walking — Download mobile and Facebook apps

3. Your address book will appear and contain any contacts you uploaded, manually entered, or previously emailed.
a. Ifyouregistered as a returning participant, all contacts that you previously uploaded to or emailed from the
Relay Dashboard will automatically be in your current Address Book.

My Contacts view Al contacis Import Contacts | Add a Contact
Select All Hone < Preve & |@enext=  View 25

Messages Messages Page Donations Donations

¢ Name 4 Email Sent Opened Visits {previous) {current)

Abraham Lincoln honestabe@yahoo.com 0 50 50
Ronald McDonald RMcDonald@test.com 0 0 0
Phillie Phanatic baseball_lover@phillies.net 50 50
Winnie Pooh honeypot@aol.com 50 50
SueTest Smiley ssmiley@test.com 30 30

darth vader dvi23@thedarkside.org 50 50

ADD SELECTED TO EMAIL

Import Contacts into Your Relay Dashboard Address Book

Before sending an email to your family and friends asking for support, take a moment to upload your contacts into the
Relay Dashboard. This will make emailing even easier; with just a few clicks, you can select and send emails to them
without typing their email addresses repeatedly.



Import Contacts from your Personal Email Provider
1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the My Contacts link found on the right hand side of the page.

= Compose an Email @ My Contacts
m MY TEAM MY EVENT

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video Send fundraising emails
Sl Get familiar with your fundraising tools Gl Share your motivation for walking Download mobile and Facebook apps

3. Atthe top of the Contacts overlay, click the Import Contacts link.

My Contacts view: Al contacts - Import Contacts, } Add a Contact

Select Al None < Prev@ @|@®Next=  View 25 o

4. Choose the email service provider where your contacts are stored by clicking the button beside the source. Choose
Next.

Import Contacts

You can import contacts directly from an email service below:

* Grail

o YaHooO!
OR you can upload a .csv file exported from another email client:

File-based import for (Tell me more}

el -
05 o

(Hatmail, Apple, Outiook, AOL)

CANCEL

If you use an email service other than Gmail or Yahoo!, please export your current address book as a CSV file. Once the
CSV file is created, you may upload them into the Relay Dashboard. More directions about importing a CSV file are
available in the following section.

5. Enter the username and password for your email program and click Sign In.

6. Allow the Relay For Life website access to your email contacts by clicking Grant Access.
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https://www.google.com/accounts/OAuthAuthorizeToken?oauth_token =4%2F SREFYXvUtgOmbM7 fi‘f
Iy Account | Help | Sign out
Google accounts

The site convio.net is requesting access to your Google Account for the product(s) listed below

4 Google Contacts

Google is not affiliated with convio.net, and we recommend that you grant access only if you trust
the site

If you grant access, you can revoke access at any time under Wy Account” convio net will not

have access to your password or any other personal information from your Google Account. Leam
more

‘ [ Grant access ]njenyaccess

7. Read the consent agreement to allow the Relay Dashboard to access your online address book. Click Next.

> |
Import Contacts

Your consent is needed to access your online address book. If the authentication and Display Censent
. . . . Pop-Up
consent pop-up does not appear automatically, click the link on the right.

Waiting for your consent.

Finizhed retrieving contacts from your email service provider.

Ready to import retrieved contacts into your participant center address book.
Retrieving contacts from your email service provider.

Finished retrieving contacts from your email service provider.

Ready to import retrieved contacts into your participant center address book.

8. Determine if you wish to import all, or only some, of your email addresses into the Relay Dashboard by checking the
appropriate radio button.

Import Contacts

Your contacts were successfully retrieved. Import all or some of the retrieved contacts into
your Participant Center Address Book.

(@ Import all 180 contacts into your Participant Center Address Book )
@ Import some of the retrieved contacts into your Participant Center Address Book
O
First Name Last Name Email
0 -
&l E]|
]
]
]
o
]
] =
< [0 | b
(Select all or none) & ¢ 1100 0f 130 > »

(=m)

a. If not all contacts are selected, individually choose which email addresses are to be uploaded by checking
the box besides each record.
b. Click Next.

9. Review the contacts you have selected to add to the Relay Dashboard Address Book before clicking Finish.



Import Contacts
Results of the contactimport are listed in the sections below.

@ 1successulysaved @ 0 Possible Duplicate
Contacts, 1 New Contacts to Resolve, 0
Resolved

0 0 Rejected Contacts
-~ Successfully Saved Contacts 1

This list shows the retrieved contacts that were successfully saved inte your Participant Center
Address Book.

First Name Last Name Email
hous-596019004@craigslistorg

Possible Duplicate Contacts 0

Rejected Contacts 0

==

10. Your personal email Address Book has been successfully uploaded into the Relay Dashboard to help you
communicate and follow up with your contacts as they support your efforts to fight cancer.

Import Contacts from a CSV File

1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the My Contacts link found on the right hand side of the page.

= Compose an Email @ My Contacts
m MY TEAM MY EVENT

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video Send fundraising emails
et familiar with your fundraising tools are your motivation for walking ownload mobile and Facebook apps
@l Gt familiar with your fundraising tools S Sh ivation for walki Gl Download mobile and Facebook

3. Atthe top of the Contacts overlay, click the Import Contacts link.

My Contacts view Al contacts - Import Contacts. ) Add a Contact

Select Al None <Prev@@|@®nNet= View 25 o

4. Choose to import your email addresses as a CSV file. Choose Next.
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Import Contacts

You can import contacts directly from an email service below:

° Gmail

o YaHoO!

OR you can upload a .csv file exported from another email client:

File-based impart for. (Tell me more)

- R AR

(Hotmil, Apple. Outlock, AOL)

CANCEL

a. Before uploading your contact file, ensure that the document is in the proper format and saved as a CSV or
comma delimited option document as exampled below.

First | Last Email
Bob Smith | bob.smith@email.com

b. More instructions regarding formatting the CSV email address file can be found here

5. Browse for the CSV file on your computer before clicking Next.

File-based import for... Tell me more.
I -
o »

|_o i h—"

{Hotmail, Apple, Cutlock, ADL)

Choose File | Mo file chosen

6. Review the preview of the addresses that have been uploaded into the Relay Dashboard. Click Next.

& |
Import Contacts

Contacts were retrieved from your .csv file. Review the CSV column mapping preview and
confirm that it is correct

Does this preview look correct?
If not, you can change the column mapping or the encoding

Proposed First Name Proposed Last Name Proposed Email
Bob Smith bob.smith@email.com

and 0 additional contacts not displayed in the above preview.
{7
Crer )

7. Determine if you wish to import all, or only some, of your email addresses into the Relay Dashboard by checking the
appropriate radio button.
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http://help.convio.net/site/PageServer?pagename=User_TeamRaiser_PC2_Contacts_Import#CSVFile

A
Import Contacts

Your contacts were successfully retrieved. Import all or some of the retrieved contacts into
your Participant Center Address Book.

(@ Import all 180 contacts into your Participant Center Address Book.
@ Import some of the refrieved contacts inta your Participant Center Address Baok
o

First Name Last Name Email

[m] »

(s e s s Y

m | 3

(Select all or none) &« ¢ 110007180 > »

a. If not all contacts are selected, individually choose which email addresses are to be uploaded by checking
the box besides each record.

b. Click Next.

8. Review the contacts you have selected to add to the Relay Dashboard Address Book before clicking Finish.

|
Import Contacts
Results of the contact import are listed in the sections below,

] 1 Successfully Saved ] 0 Possible Duplicate
Contacts, 1 New Cantacts to Resalve, 0
Resolved

@ oRejected Cantacts
~ Successfully Saved Contacts 1

This list shows the retrieved contacts that were successfully saved into your Parficipant Center
Address Book.

First Name Last Name Email

hous-696019004@craigslist.org

+ Possible Duplicate Contacts 0

» Rejected Contacts 0

( IZZN)

9. Your personal email Address Book has been successfully uploaded into the Relay Dashboard to help you
communicate and follow up with your contacts as they support your efforts to fight cancer.

Manually Add Contacts to Your Address Book
1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the My Contacts link found on the right hand side of the page.



= Compose an Emalil @ My Contacts
v

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video Send fundraising emails
Sl Get familiar with your fundraising tools Gl Share your motivation for walking — Download mobile and Facebook apps

3. Your address book will appear and contain any contacts you uploaded, manually entered, or previously emailed.
a. Ifyouregistered as a returning participant, all contacts that you previously uploaded to or emailed from the
Relay Dashboard will automatically be in your current Address Book.

4. To manually add a new contact, simply click on the Add a Contact link in the upper right-hand corner.

My Contacts  view: Al contacts Import Contactsf| Add a Contact

Select Al None <Prev €9 @Next> View 25

Messages Messages Page  Donations Donations

¢ Name & Email sent Opened  Vists (previous)  (current)

Abraham Lincoln honestabe@yahoo.com 0 0 0 50 30
Ronald McDonald ~ RMcDonald@test.com 0 o 0 50 30
Phillie Phanatic baseball_lover@phillies.net 0 0 0 50 50
Winnie Pooh honeypot@aol.com 50 30
SueTest Smiley ssmiley@test.com $0 50

darth vader dv123@thedarkside.org 50 $0

ADD SELECTED TO EMAIL

5. Add the new contact’s First Name, Last Name and Email and click Add a Contact.

Add a Contact
* Required fields

First Name: Jane

Last Name: Smith

* Email:

CANCEL ( ADD A CONTACT

Edit a Contact in your Address Book
1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the My Contacts link found on the right hand side of the page.



m MY TEAM MY EVENT

Get Started...

Take A Tour

Learn how to use your dashboard
u Get familiar with your fundraising t

Personalize Your Page

Add a personal photo and/or video
ools H Share your motivation for walking

$
(N—

= Compose an Emalil @ My Contacts

Go Fundraise!

Send fundraising emails
Download mobile and Facebook apps

3. Your address book will appear and contain any contacts you uploaded, manually entered, or previously emailed.
a. Ifyouregistered as a returning participant, all contacts that you previously uploaded to or emailed from the
Relay Dashboard will automatically be in your current Address Book.

My Contacts view Al contacts

Select Al None

Name & Email

Abraham Lincoln honestabe@yahoo.com

Ronald McDonald  RMcDenald@test.com

Phillie Phanatic baseball_lover@phillies.net

Winnie Pooh honeypot@aol.com

SueTest Smiley ssmiley@test.com

darth vader dvi23@thedarkside.org

4. Simply click on the name of a contact you wish to edit.

5. Update the contact’s information and click Save.

-

First Name
Last Name
Email
Address 1
Address 2
City

State

Zip

Country
Phone

ar

CANCEL

Messages
Sent

0

0

Messages
Opened

0

0

IAbraham
Lincoln
honestabe@yahoo.com

sinking Spring Farm

Hodgenville

KY

Import Contacts | Add a Contact

= Prevé €| & ®Mext = View 25

Page
Visits

0

0

Donations Donations
{previous) (current)

50
50
50
50
50

50

50
50
50
50
50

50

ADD SELECTED TO EMAIL

TOTAL DONATED

EMAILS OPENED

PAGE VISITS
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Delete a Contact in your Address Book

Please note, some contacts in your address book cannot be deleted. Team members and donors cannot be deleted from
your address book.

1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the My Contacts link found on the right hand side of the page.

= Compose an Emalil @ My Contacts
v

Get Started...

Take A Tour Personalize Your Page Go Fundraise!

Learn how to use your dashboard Add a personal photo and/or video Send fundraising emails
Sl Get familiar with your fundraising tools Gl Share your motivation for walking — Download mobile and Facebook apps

3. The overlay that appears will display email addresses that are currently in your Address Book. Check the box beside
the contacts’ name you wish to delete.

4. From the Select an action drop down menu, click Delete contact(s).

My Contacts Vview Allcontacts Import Contacts | Add a Contact

Select Al Hone | ion - <Preve®|eenex> View 25 «

Messages Messages Page Donations Donations
Sent Opened Visits {previous) {current)

[F] Abraham Lincoln  honestabe@yahoo.com 0 0 0 50 50
[] Ronald McDonald  RMcDonald@test.com 0 0 0 50 50
[F] Phillie Phanatic baseball_lover@phillies.net 50 50
innie Pooh honeypot@aol.com 50 50
[7] SueTest Smiley ssmiley@test.com 50 50

[F] darth vader dv123@thedarkside.org 50 50

ADD SELECTED TO EMAIL

5. Confirm to delete the contact from the Relay Dashboard Address Book.

Delete Contact

Are you sure you want to remove selected contact(s)?




Create an Email Group

Creating groups for your email contacts is a great way to organize your contacts and communication through the Relay

Dashboard.

1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the My Contacts link found on the right hand side of the page.

Get Started...

Take A Tour

Learn how to use your dashboard
Sl Get familiar with your fundraising tools Gl Share your motivation for walking

m MY TEAM MY EVENT

Personalize Your Page

Add a personal photo and/or video

$
-—

= Compose an Emalil @ My Contacts

Go Fundraise!

Send fundraising emails
Download mobile and Facebook apps

3. The overlay that appears will display email addresses that are currently in your Address Book. Check the box beside
the contacts’ name you wish to add to a new email group.

4. From the Select an action drop down menu, click Add to a new group.

My Contacts View: Al contacts
Select Al None —Selectanactionq:

€ HName &

Abraham Lincoln
Ronald McDonald
Phillie Phanatic
SueTest Smiley

darth vader

Messages
Sent

honestabe@yahoo.com 0
RMcDonald@test.com 0
baseball_lover@phillies.net
ssmiley@test.com

dvi23@thedarkside.org

5. Provide the group with a name and click Create Group.

Create a Group

Messages
Opened

0
0

0

Group Name: |[Friends

CANCEL

Import Contacts

= Preve €€ €hex =

Page Donations

0

0

Visits (previous)

50
$0
50
50

50

Add a Contact

View 25 «

Donations
(current)

50
$0
50
50

50

ADD SELECTED TO EMAIL
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6. Once a group is created and contacts have been tied to the group, you can easily send emails to all group members
simply by typing the group name into the email To: field

Manage and Send E-mails

The number one reason why people donate to the American Cancer Society Relay For Life is because someone asked.
Take advantage of the tools available in the Relay Dashboard to ask your family, friends, and co-workers for support in
the fight against cancer.

Using a well-crafted team building or donation request emails can help direct people to your personal page quickly and
encourage support. All emails from the Relay Dashboard will automatically link the recipient back to your personal page

and team page.

As you begin sending email messages, note that you can use the template emails available, save your own versions, or
create a brand new message that speaks best for you.

Start sending emails today and watch your team and fundraising soar!!

Edit and Send a Message
1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the Compose an email link found on the right hand side of the page.

= Compose an Email @ My Contacts
I I ( )

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video Send fundraising emails
RS Get familiar with your fundraising tools S Share your motivation for walking W Download mobile and Facebook apps

3. The Send an Email overlay will appear.
a. Your name and your email address will automatically populate as the sender’s address.
b. Begin typing the names of those you wish to email into the To: field. If email addresses are already in the
Address Book, they will begin to auto-populate.
c. Click Select Contact(s) or Select Group(s) if you would like to see more options of individuals you may send
the message to.

4. If you need help deciding what to write in your email, choose one of the template messages. Click on the Select a
template drop down menu to see the suggested messages available (i.e. Thank a Donor) Once you select the
template of your choice, the email will appear for you to personalize or send as is



Send an Email SentEmails ~ Saved Drafts

* Required
*TO: Select Contacts Import Contacts

i

* SUBJECT:

(Selectalemplale— SAVEAS A NEW TEMPLATE

- Selecta template -
Recruit
Recruit Team Members

Invite a Survivor or Caregiver to Your Relay
Event

eCard - Lace Up

eCard - Invite a Survivor

eCard - Top 5 Reasons
Solicit

Ask For Donations

Help Me Reach My Goal

Dedicate a Luminaria

eCard - Join Us

eCard - Spread Hope

eCard - Celebrate Life ¥ ipjear atthe bottom of your email.

\.
CANCEL PREVIEW SAVE AS DRAFT SEND

5. Make any changes to the Subject and the Message text.
6. Click Preview to see your email message before you send it.
7. Click Save as Draft if you want to save this message for future use.

8. Click Send to deliver this message to everyone you have added as a recipient of this email. A confirmation will
appear letting you know the message has been sent and giving you an opportunity to continue sending emails.

Send an Email Sent Emails Saved Drafts

* Required

| & Your message was successfully sent.

Track Email Contacts

By sorting your Relay Dashboard Address Book, you can easily track people that you’ve sent messages to, who have
joined your team, and who have made donations to you. You can also keep track of those needing follow-up or Thank
You emails.

1. Using your username and password, log into your Relay Dashboard.

2. From any section of the Relay Dashboard, click the My Contacts link found on the right hand side of the page.



= Compose an Emalil @ My Contacts
v

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Learn how to use your dashboard Add a personal photo and/or video Send fundraising emails
Get familiar with your fundraising tools Share your motivation for walking Download mobile and Facebook apps

3. Your address book will appear and contain any contacts you uploaded, manually entered, or previously emailed.

My Contacts view: Al contacts Import Contacts | Add a Contact
Select Al None =Prevé &|®&Next=  View 25

Messages Messages Page Donations Donations

¢ MName & Email Sent Opened Visits (previous) {current)

Abraham Lincoln honestabe@yahoo.com 0 0 0 50 50
Ronald McDonald ~ RMcDonald@test.com 0 0 0 50 50
Phillie Phanatic baseball_lover@phillies.net $0 50
Winnie Pooh honeypot@acl.com $0 50
SueTest Smiley ssmiley@test.com $0 50

darth vader dv123@thedarkside.org 50 50

ADD SELECTED TO EMAIL

4. Review the columns beside each email contact to see the number of emails that you have sent to each individual,
the number of emails opened, and if the contact has viewed your page or made a donation.
a. Check the box beside any of the contacts that you would like to email based on the information displayed.
After selecting the contacts, click Add Selected to Email.

5. Use the drop down menu to filter the email contacts by groups.

. T Wiew:
a. Donors: Sort the list of individuals by those who have made a lew: | All contacts *
All contacts

contribution so that you can be sure to thank them.

Donors

b. Non-Donors: Ask for support from those who have not made a gift Mon-Donars
online. Teammates

c. Never Emailed: Be sure to reach out to those who you have not yet Non-Teammates

- E Never Emailed

emailed. Needs follow-up

d. Need follow-up: Send another email to those who need a reminder Unthanked Donars
message

6. You can send emails to the members of a certain group by selecting the individuals within the desired group. Click
the box beside the contacts you wish to email and select Add Selected To Email to prepare a message, and follow
the steps outlined above to compose and send your message.




View Your Online Progress

1. Using your username and password, log into your Relay Dashboard.

2. From the My Relay tab you can perform the following functions:

A\ \

American Cancer Society

elay For Life of Hope City

MY TEAM MY EVENT

Get Started...

Take A Tour

Leamn how to use your dashboard
Get familiar with your fundraising tocls

—

$125 raisea ' $100 goal

Silver Club
I've raised $350 or more

Watch a Relay Story

Share this video: n =

Announcements

Questions? Jane Doe jane.doe@cancer.org

Motivate your team to make a difference! Post fundraising tips, encourag

July 4, 2015 | 1:00 PM
Hope City High School
Venue Address, Hope City Map it

View event details

& Compose an Email

Personalize Your Page Go Fundraise!

Add a personal photo andfor video

Send fundraising emails
Share yeur metivatien for walking

$
| 3

t, and other annot
Post an Announcement for your team

for your team.

291 days to go! Addto calendar

@ My Contacts

Download mobile and Facebock apps

(80D) 227-2345

Ask for
o Donations

« send fundraising emails

« ask friends to join you
«+ send fun Ecards

L Dedicate a Luminaria
.

My Donations

Date ¥  Donor Name
Nov 13 Darth Vader
Nov 13 Michael Jordan

Nov07  Test2 Donation

Nov07  Testi Donation

or view Online Help

My Progress Edit goal My Fundraising Tools

Get the Get the App
" Facebook App ke iPhone| Android
« schedule newsfeed updates
« share your personal page

= ask for donations

« frack your progress
« send fundraising emails
= update your personal page

! Get Fundraising ldeas

Edit my:
#y%  Account | Profile

Make a donation |

Amount Note from Donor ~ Send a Thank You

$25 - [J SendaThankYou x =
$200 - || Send a Thank You x
§25 - |} Senda Thank You x
$100 - ) Send a Thank You x

More About This Event

Event Details

Anncuncements

Fundraisers and Activities

Local Sponsors

How Your Donations Make A Difference

Follow this event on: n E

Chapter 6: Managing Your Fundraising Success

e View Your Online Fundraising Progress
e View a List of Donors

After registering as an online Relay participant, you have great tools available to support your
fundraising efforts. The Relay Dashboard can help you manage your gifts and donors while
tracking your progress towards your fundraising goals.

a. Track your fundraising progress
with the My Progress area.

b. Edit Personal Fundraising Goal.
C. View your Donation History.

If you have any questions, please contact your ACS staff person
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View a List of Donors
1. Using your username and password, log into your Relay Dashboard.
2. From the My Relay tab you can see a list of all donors who have contributed to your fundraising efforts. Here you

may also view any personal messages sent by your supporters and directly connect to the email tool to send a thank
you message.

My Donations Make a donation |

Date + Donor Name Amount Note from Donor  Send a Thank You

MNov 13 Darth Vader $25 - || Send a Thank You x *
Mov 13  Michael Jordan $200 w, | Send a Thank You ®
Nov 07  Test2 Donation $25 - || Send a Thank You »
Mov 07  Testl Donation $100 w, | Send a Thank You x

If you have any questions, please contact your ACS staff person



Chapter 7: Tracking Your Team’s Efforts

e View Team’s Progress
e View a List of Team Members
e Share Fundraising Tips with Your Team

The Relay Dashboard allows team members and team captains the ability to monitor their
collective efforts to fight cancer. The My Team section page displays a gift summary of
donations made to all participants on the team, progress indicators, team gift history, and
team member roster. The ‘My Team’ page is only available for Team Captains and Team
Members; this page is not available for individuals not associated with a team.

If you are the team captain, you will see additional links and actions that can be made as you inspire your group to
increase their efforts to end cancer. More information is available in the next chapter of the manual.

View Your Team’s Progress
1. Using your username and password, log into your Relay Dashboard.

2. From the My Team tab, you can:

o\ merican Cancer Society July 4,2015  1:00 PM
Hope City High School

Relay For Life of Hope City
Venue Address, Hope City Map it

/ View event details

MY RELAY MY TEAM MY EVENT

L

TEAM: Test Team Edit Team Name
TEAM CAPTAIN(S): Amy_TEST Delozier Edit Team Captains

o (&)
- s

$125 raised
VIEW | EDIT SEND A MESSAGE TAKE THE LEAD

My team page Email my team
Recruit more members

291 days to go! Addtocalendar

& Compose an Email @ My Contacts

RANK: #4 of 26 teams

AN

$1,000 goar

Share a fundraising idea with
my team

Team Donations View More Team Members View recent members | View team roster

Our symbols: Y Team Captain 6 Self-donation Mare +

Name Notes Amount v

Name Amount v Badges

Ronald McDonald -, 5100 ® R
#1%  Amy_TEST Delozier $350 o]

TestTeam Donation o 530 *®
#2 Jane Doe_Test 50
#3 Testy Testerson 50

Questions? Jane Doe jane.doe@cancer.org (800) 227-2345 or view Online Help Follow this event on: H E

a. Track your team fundraising
progress with the Team Progress area.
b. See how your team ranks

among the other teams participating in
your Relay

C. View your Team Donation
History.
d. See a full list of team members,

plus how much they’ve each raised
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View a List of Team Members
1. Using your username and password, log into your Relay Dashboard.

2. From the My Team tab, locate the Team Members section (middle right hand side of the page).

b

See a list of all team members plus their fundraising successes and milestone levels.
b. View members who have recently joined your team and connect directly with the Relay Dashboard email
system to send them a welcome message.

[ 12%] .
3125 raised 31 ,000 goal m @ u

VIEW /| EDIT SEND A MESSAGE TAKE THE LEAD
My team page Email my team Share a fundraising idea with
Recruit more members my team

Team Donations Team Members View recent members | View team roster

Our symbols: Y Team Captain @ Self-donation More +

Name Notes Amount w
Name Amount v Badges
Ronald McDonald @ 5100 x “ .
#1%  Amy_TEST Delozier $350 €3
TestTeam Donation ", 530 x
#2 Jane Doe_Test 50
#3 Testy Testerson 50

Share Fundraising Ideas with Your Team
1. Using your username and password, log into your Relay Dashboard.

2. From the My Team tab, click the Share a fundraising idea with my team link in the My Team Tools box (right hand
side of the page).

™= Compose an Emal @ Wy Contacts
MY RELAY MY TEAM MY EVENT

TEAM: Test Team Edit Team Name RANK: #4 of 26 teams
TEAM CAPTAIN(S): Amy_TEST Delozier Edit Team Captains

Team Progress Edit team goal

[ 125 ]
$125 raisea = $1,000 goar

My Team Tools

i ® I l:-]l
VIEW | EDIT SEND A MESSAGE

My team page Email my team
Recruit more members

TAKE THE LEAD

Share a fundraising idea with
my team

3. The Send an Email overlay will appear. At the top of the page, click Select Contacts.



Send an Email Sent Emails =~ Sawved Drafts

* Required

*TO: Select Contacts Import Contacts

4

*SUBJECT:

- Selecta template - SAVE AS A NEW TEMPLATE

|| Include personaiized greeting (What's this?)

abc | Fontfamily = Fontsize -

B I U |a =i

Alink to your personal, team, and/or company page will appear at the bottom of your email.

CANCEL PREVIEW SAVE AS DRAFT SEND

Using the drop down menu to filter the email contacts by the Teammates group.

Click the box beside the contacts you wish to email and select Add Selected To Email to prepare a message.

View: | All contacts v
All contacts

Donors

MNon-Donors
Teammates
Non-Teammates

E Mever Emailed
Needs follow-up
Unthanked Daonars

My Contacts view [Teammates Import Contacts | Add a Contact
Select Al None | -Selectan action- v = Prever@|@eNeaxt = View 25 v

Messages Messages Page Donations Donations

© Name & Sent Opened Visits  (previous) (current)

Amy_TEST

Delozier amy.delozier@gmail.com o @

Jane Doe_Test janedoe@gmail.com 50 50

Testy Testerson test@tes.com 30 30

CANCEL ADD SELECTED TO EMAIL ’

A message page will display with your selected individuals automatically listed in the To: field. Choose from any
Suggested Messages or start crafting your own message from the blank email displayed.



a. Your name and your email address will automatically populate as the sender’s address.
7. Make any changes to the Subject and the Message text.
8. Click Preview to see your email message before you send it.

9. Click Save as Draft if you want to save this message for future use.

Send an Email SentEmails  Saved Drafts

* Required
*TO: Select Contacts Import Contacts

A
* SUBJECT:
Welcome to the team!

Team Member Welcome SAVEAS A NEW TEMPLATE

| Include personalized greeting (What's this?)

= i - i - - a7 .
adc | Font family Font size & - [

B 7 U | &=

Thank yeu so much for signing up and joining Relay For Life®: we are so excited you're part of the team! Our
Relay For Life team is not only going to have = fantastic and fun time, but we're going to be helping the
American Cancer Society finish the fight against cancer.

It takes all of us to work together to make our team a success. Please take a minute to:
1. Be sure to edit your "My Relay” page and give it a personal touch. Participants who customize their

page raise much more than other participants!
2

Send out emails to friends, family. and coworkers to ask for their support. It's easy to send pre-written
emails from your "My Relay" dashbeard. Just log in and under "My Tools" and click on "Ask for a
donation” to get started.

T'll be sending more team fundraising plans scon. In the meantime, please let me know if you have any
guestions or good ideas for our team!

Alink to your personal, team, and/or company page will appear at the bottom of your email.

CANCEL PREVIEW SAVEASDRAFT | SEND |

10. Click Send to deliver this message to everyone you have added as a recipient of this email. A confirmation will

appear letting you know the message has been sent and giving you an opportunity to continue sending emails.

Send an Email Sent Emails Saved Drafts

* Required

| @ Your message was successfully sent.
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Chapter 8: Online Fundraising Tools - Team Captains Only

e Update Your Team Name

e Change the Team’s Fundraising Goal

e View/Edit Your Team Page

e CreateaTeam URL

e Post an Announcement for your Team in the Relay Dashboard
e Send an Email to Your Team Members

e View Your Team’s Progress

e View a List of Team Members

Team Captains are the leaders of Relay For Life, providing support and guidance to their teammates. The Relay
Dashboard provides a number of tools specifically for Team Captains to help lead the group to success.

Enjoy these tools and have fun!

Update your Team Name
1. Using your username and password, log into your Relay Dashboard.
2. From the My Team tab, locate the team information at the top of the section. Click Edit beside the team name.

3. Enter the new team name and click Submit to save changes.

&= Compose an Email @ My Contacts
MY RELAY | MY TEAM ! MY EVENT

TEAM: Amy's Test Tea

TEAM CAPTAIN(S): Amy Te T Edit Team Captzins

Team Progress Edit team goal My Team Tools

— -_
$000 raised $1,00000 goal
VIEW ! EDIT .
& Your team is doing great — keep going! Invite Edit Team Name
some more friends. My team page

Team Name:
[Team Hope

CANCEL

Change your Team Fundraising Goal

While the team captain may set a group fundraising goal during the registration process, this goal may be updated as
you reach fundraising success.

1. Using your username and password, log into your Relay Dashboard.
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2. From the My Team tab, click Edit team goal in the Team Progress box (top left hand side)

3. Enter a new team goal before clicking Submit.

MY RELAY | MY TEAM ! MY EVENT

TEAM: Amy's Test Team Edit Team Name

Team Progress Edit team goal |

[ 0%
$0.00 raisea = $1,000.00 goa

& Your team is doing great — keep going! Invite
some more friends.

TEAM CAPTAIN(S): Amy TestCaptain Edit Team Captains

& Compese an Email @ My Contacts

My Team Tools

3 © L

VIEW / EDIT SEND A MESSAGE TAKE THE LEAD
My team page = =

Edit Team Goal

View / Edit Your Team Page

Goal [1500

CANCEL | SUBMIT )

The Relay Dashboard offers team captains the opportunity to edit and update the team page. By sharing the team’s
reason to Relay and photos or video, you can create a compelling webpage to help you recruit teammates and

donations.

1. Using your username and password, log into your Relay Dashboard.

2. From the My Team tab, click the My Team Page link in the My Team Tools box (right hand side of the page).

MY RELAY ' MY TEAM l MY EVENT
———

TEAM: Team Hope Edit Team Name

Team Progress Edit team goal

$0 raisea  $1,500 goal

& Your team is doing great — keep going! Invite
some more friends.

TEAM CAPTAIN(S): Amy TestCaptain Edit Team Captains

4 ¥ SEND A MESSAGE TAKE THE LEAD
Email my team Share a fundraising idea with
Recruit more members my team

3. Your team page will appear with several links so that you may make the appropriate edits.
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« Back to My Dashboard Text Size share 3 2% <:I| 24| 0

My Team URL: hitp:/main.acsevents.org/site/TR?fr_id=63298&pg=team&team_id=1682129 Edit Team URL

Hi, we're Test Team

, Event: Relay For Life of Hope City on July 4, 2015

Upload photo

Company: None Edit Company

$480 raised $1,000 goal

Support Test Team

DONATE DEDICATE A JOIN OUR
NOw LUMINARIA TEAM

Please join us in our fight against cancer!

Meet our team members LU L Thank you to our supporters!

+ Amy_TEST Delozier $350 “|  Darth Vader $25 i
LTl Tt $0 Michael Jordan $200
Ronald McDonald $100
Testy Testerson $0
Test1 Donation $100
Team Gifts JE- Test2 Donation $25
TestTeam Donation $30

WE'RE HELPING SAVE

Why We Formed a Relay For Life Fundraising Team Edit Our Story
Welcome to our team page! Almost all of us have been touched by cancerin some
way, 50 we've decided to make a difference by raising money and walking in our local American

Cancer Society Relay For Life event. ‘ l l

Atthe event, our team will take turns walking around the track to raise money and awareness to help
the American Cancer Society in the world's largest movement to end cancer.

Qurteam is taking action to help finish the fight. Please join our team or make a donation. Saving B‘RTHDAYS
lives from cancer starts with one team, one participant, and one dollar at a time. EACH DAY

DONATE DEDICATE A JOIN OUR
NOw LUMINARIA TEAM

Cheer us on!

.I Add a comment...

~ [#lAlso post on Facebook Paosting as Amy Delozier (Change) it

4. Edit the team’s company affiliation by selecting Edit Company under the header of the page before clicking Save.

If you have any questions, please contact your ACS staff person



Hi, we're Test Team
Event: Relay For Life.of Hope City on July 4, 2015

Company: None Edit Company

5. Edit your team’s story

a. Beside the message of the page, click Edit Our Story.
b. Enter new content to your team page before clicking Save.
i. You can use the toolbar to format the text in your Relay Story

Cancer Society Relay For Life event.

Why We Formed a Relay For Life Fundraising Team Edit Our Story
Welcome to our team page! Almost all of us have been touched by cancer in some

way, so we've decided to make a difference by raising money and walking in our local American
Atthe event, our team will take turns walking around the track to raise money and awareness to help
the American Cancer Society in the world's largest movement to end cancer.

COur team is taking action to help finish the fight. Please join our feamormake 3 donation_Saving
lives from cancer starts with one team, one participant, and one

Cancel

iy i - i - - 287 « [F
anc | Fontfamily Font size | A~ - 5

B I U |

.
|

Why We Formed a Relay For Life Fundraising Team

»

‘Welcome to cur team page! Almost all of us have been touched by cancer in some way, so we've decided to
make a difference by raising money and walking in cur local American Cancer Society Relay For Life event.

m

At the event, our team will tske turns walking arcund the track to raise money and swareness to help the
American Cancer Society in the world’s largest movement to end cancer

‘Our team is taking action to help finish the fight. Please join our team or make a denation. Saving lives from

6. To add a photo to your team page click the Upload photo button beside the image area.

Please join us in our fight against cancer!

a. Photo —Insert one photo to display on your team page by uploading a file that contains a digital
photograph. You can upload photos up to 4MB and 300x400 image size.

Before you upload your image file, you may want to open it in your favorite graphics application and resize or
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crop the image to ensure the best fit, especially if the photo is quite large. Here is an easy web-based photo
resizer you can use to get your pictures down to the right size: http.//www.picresize.com/

i. Browse — Click the browse button
to find a photo located on your

Edit Team Photo
computer and upload to your

Easily add a photo to customize your team page. Photos can be up to 4MB and 300x400.

personal page. After you upload the photo, be sure to select "Save Changes™ to publish your page.
ii. Caption — Enter a caption for the Upload a new photo: or remove photo
photo/s you uploaded to your No file selected.

peI’SOI’\al page. - Caption this photo {max 100 characters):
i Save Changes _ ClICk to see your Please join us in our fight against cancer!

new image/s reflected on the

team page.

SAVE CHANGES
oy

Create a Team URL
1. Using your username and password, log into your Relay Dashboard.

2. From the My Team tab, click the My Team Page link in the My Team Tools box (right hand side of the page).

MY RELAY ' MY TEAM I MY EVENT
——

TEAM: Team Hope Edit Team Name
TEAM CAPTAIN(S): Amy TestCaptain Edi Team Captains

@ 1L
$0 raisea | $1,500 goa W & as

4 ¥ SEND A MESSAGE TAKE THE LEAD
& Your team is doing great — keep going! Invite ) o )
some more friends. My team page Email my team Share a fundraising idea with

Recruit more members my team

3. Your personal page will appear with several links so that you may make the appropriate edits.

4. Atthe top of the page, find the My Team URL information.

« Back to My Dashboard Text Size share 3

My Team URL: hitp:/imain.acsevents.org/site/ TR?fr_id=63298&pg=team&team_id=1634129 Edit Team URL
= ]
Upload photo Hi, we're Test Team

5. Click Edit Team URL to create a custom page URL to your team webpage. Enter in the end, personal section of the
URL. Example for personal page URL: http://main.acsevents.org/goto/TeamAwesome



http://www.picresize.com/

My Team URL: http:f/main.acsevents.arg/gotol TestTeam

6. Click Save. Once a team URL has been created, the team captain / team members may add it to their email
signature, post it on the Social Media sites, and provide a direct link for potential donors on paper materials.

Post an Announcement for your Team in the Relay Dashboard

Keep your teammates inspired and motivated to Relay For Life by posting words of encouragement in their Relay
Dashboard. The message will appear on the Relay Dashboard whenever they log into the website.

1. Using your username and password, log into your Relay Dashboard.

2. From the My Relay tab, click the Post an announcement link above the My Fundraising Tools box (center of the
page).

3. Type the message you would like to share to inspire, motivate, or encourage your online team members. Click
Submit to update the message.

MY TEAM MY EVENT

&= Compose an Email @ My Contacts

Get Started...
Take A Tour Personalize Your Page Go Fundraise!
Leam how to use your dashboard Add a personal photo and/or video Send fundraising emails
L Get familiar with your fundraising tools Share your motivation for walking Download mobile and Facebook apps

Motivate your team to make a differengph —— -~ d other announcements for your team.
‘l Post an Announcement for your team )

My Progress Edit goal My Fundraising Tools
[ o]

$0 raised  $100 goa “ poni

esend fundra Edit message to team
saskfriends Message:

ssend fun Ec Let's Go Teaml!

|

4. The message will then appear on your team members’ My Relay home page.

Send an Email to Your Team Members
As an online Relay team captain, you can easily send email messages from the Relay Dashboard to your teammates.

Provide encouragement, team fundraising opportunities, useful event information, and more with the click of a few
buttons!
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1. Using your username and password, log into your Relay Dashboard.

2. From the My Team tab, click the Email my team link in the My Team Tools box (right hand side of the page).

MY RELAY ' MY TEAM l MY EVENT
———

TEAM: Team Hope Edit Team Name
TEAM CAPTAIN(S): Amy TestCaptain Edit Team Captains

Team Progress Edit team goal My Team Tools

$0 raisea | $1,500 goar kel &) as

VIEW / EDIT SEND A MESSAGE TAKE THE LEAD
& Your team is doing great — keep going! Invite

some more friends. My team page Email my team Share a fundraising idea with
Recruit more members my team

3. The Send an Email overlay will appear.
a. Your name and your email address will automatically populate as the sender’s address.
b. Your teammates email address will auto-populate into the To: field.

4. If you need help deciding what to write in your email, choose one of the template messages. Click on the Select a
template drop down menu to see the suggested messages available (i.e. Team Member Welcome). Once you select

the template of your choice, the email will appear for you to personalize or send as is.

5. Make any changes to the Subject and the Message

text. Send an Email Sent Emails  Saved Drafts
* Required
6. Click Preview to see your email message before you TO: SelectContacts | Import Contacts
send it. QE:EQETCE;I}OZW=amvde\ozwr@smallwm> Jane Doe_Test <janadoe@qmall.com=, Testy Testerson )
* SUBJECT:
7. Click Save as Draft if you want to save this message Welcome to the team
for future use.
Team Member Welcome
Solicit
H H H Ask For Donations
8. Click Send to deliver this message to your o e o o
teammates. A confirmation will appear letting you Dedicate a Luminaria
. . eCard - Join Us : we are so excited you're part of e team! Our -
know the message has been sent and giving you an eCard - Spread Hope e, Tk e b e g e
. . . . eCard - Celebrate Life
opportunity to continue sending emails. o Cancar . Please take & minute tor

eCard -We Can Do It rsonal touch. Participants whe customize their

eCard - Finish the Fight sk For their suppert. It's easy te send pre-written
nd under "My Tools" and click on "Ask for a
Thanks
Thank a Donor
Other
Create Your Own Message

Team Member Welcome ~ |ppear atthe bottom of your email.

time, please lst me know if you have any

CANCEL PREVIEW SAVE AS DRAFT
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View Your Team’s Progress
1. Using your username and password, log into your Relay Dashboard.

2. From the My Team tab, you can:

b\ merican Cancer Society
Relay For Life of Hope City

/

-

TEAM: Test Team Edit Team Name
TEAM CAPTAIN(S): Amy_TEST Delozier Edit Team Caplains

[ 12%] -
]
$1,000 goa ko (@ as

VIEW [ EDIT SEND A MESSAGE TAKE THE LEAD

My team page Email my team Share a fundraising idea with
Recruit more members my team

July 4,2015  1:00 PM

Hope City High School
Venue Address, Hope City Map it

291 days to go! Addtocalendar

View event details

& Compose an Email @ My Contacts

RANK: #4 of 26 teams

AN\

$125 raised

Team Donations View More

Team Members View recentmembers | View team roster

Our symbols: Y Team Captain 6 Self-donation More +
Name Notes Amount v
Name Amount v Badges

Ronald McDonald -, 5100 ® * R

#1%  Amy_TEST Delozier $350 (o]
TestTeam Donation |, 530 ®

#2 Jane Doe_Test 50

#3 Testy Testerson 50

Questions? Jane Doe jane.doe@cancer.org (800) 227-2345 aor view Online Help

Follow this event on: n E

a. Track your team fundraising
progress with the Team Progress area.
b. See how your team ranks

among the other teams participating in
your Relay

C. View your Team Donation
History.
d. See a full list of team members,

plus how much they’ve each raised

If you have any questions, please contact your ACS staff person
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View a List of Team Members
1. Using your username and password, log into your Relay Dashboard.
2. From the My Team tab, locate the Team Members section (middle right hand side of the page).
a. See alist of all team members plus their fundraising successes and milestone levels.
View members who have recently joined your team and connect directly with the Relay Dashboard email
system to send them a welcome message.

c. Use the View team roster link to download a complete list of team members with additional registration
information.

[ 12%] .
3125 raised 31 ,000 goal m @ u

VIEW /| EDIT SEND A MESSAGE TAKE THE LEAD
My team page Email my team Share a fundraising idea with
Recruit more members my team

Team Donations Team Members View recent members | View team roster

Our symbols: Y Team Captain @ Self-donation More +

Name Notes Amount w
Name Amount v Badges
Ronald McDonald @ 5100 x “ .
#1%  Amy_TEST Delozier $350 €3
TestTeam Donation ", 530 x
#2 Jane Doe_Test 50
#3 Testy Testerson 50




Chapter 9: Donate Online

e Make an Online Donation
e Print an Offline Donation Form
e Make a Luminaria Donation

Make an Online Donation

Thank you for supporting Relay For Life with an online donation. Please use the following instructions to help you
complete a secure credit card donation to a participant, team, or a Relay For Life event.

Your contribution is helping to create a world with less cancer and more birthdays. Thank you!

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event
website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org.

2. Click on the Donate link.

3. Upon clicking the Donate button, you can select who the donation will support: a Team, Participant or the general
Event. Click the appropriate link.

x ‘< Welcome Relay For Life on {3 (&) &
v . .
Log In - . r Search
RELAY | Enter text search term rc
FOR LIFE

American LEARN ABOUT GET MY
| #rove  geiay  EAVONM RELAY

Get Involved = Find an Event = Participate in This Event

Pal'tiCipate in ThiS Event or find another event Share nc‘, ‘EI anj o

Relay For Life of Hope City

July 4,2015 | 1:00 PM addto calendar

Hope City High School
Venue Address, Hope City, PA  Map it

Already a participant?

View more event information

26 teams and 49 participants have raised $3,150 |

Donate to a participant

Total above may not reflect all participants, teams, and donations
DONATE Donate to a team

Donate to this event

oo

4. If selecting to make your donation to a participant or team, a listing of available online Relayers or teams will appear
as your search results.

63


http://www.relayforlife.org/

Note: If you select to donate to a participant, only those participants who currently have funds raised will appear in

the list, however you can use the search function to locate any participants currently registered on the online
website.

a. If necessary, use the search function to help to find who you wish to donate to.
b.  Click Donate beside the right participant/team.

Get Involved = Find an Event = Participate in This Event = Top Participants
Top Participants sare Q10 [IER) |
Relay For Life of Hope City « Back to event page

Take a look at our top 100 Relay For Life fundraisers! Use the search field below to find a participant not listed

Search for Participant

| First Name || Last Name ‘m

% Team Captain 0 Self-donation

Name Team Amount

* € amy TEST Delozier Test Team $350.00 DONATE»

* @ @ LauraD

Get Involved > Find an Event = Participate in This Event - Top Teams

Top Teams snare 10 ) | (IEE{0] | sae

Relay For Life of Hope City « Back to event page

Search for Team

Team Name Team Leader Team Members Donations

Test Team Amy_TEST Delozier 3 $480.00 JOIN » DONATE »

This is a team with a really long name that keeps# Kaliyana Test 1 $250.00 DONATE®»
Kaliyana's Test Team Sansa Test 5 $220.00 DONATE »

5. After clicking Donate beside the team/participant, you will be directed to the donation form.
a. If you had selected to Donate to the Event, you will also be directed to the donation form.
b. Be sure to check the orange box at the top right corner of the page to ensure your donation is being credited
to the appropriate participant, team and event.

Donate

Your donation will directly help the American Cancer Society create a world with less cancer and more
birthdays. - Test Team

Your donation is in support of

n YOUR CONTACT INFORMATION  * Required fields Test Team
) Relay For Life of
FirstName: HOPB City
* LastName:

|

] July 4, 2015
: 1:00 PM
|

Hope City High School

* City

[
[
* Street Address 1: |
[

If you have any questions, please contact your ACS staff person



Kt
v
RELAY
FOR LIFE
prm
=

Donate

Your donation will directly help the American Cancer Society create a world with less cancer and more

birthdays. - Test Team
. YOUR CONTACT INFORMATION  * Required fields

* FirstName,

* LastName:

* Street Address 1

* City:

* State: Please select v

* Zip Code:

* County: United Siates v
Phone Number.

* Emait
Preferences: [+/] Please remember my contact information

[ I would like to receive communications fram the American Cancer Society. Please
note, not selecting this optian will remave you from any important event email
notfications.

n YOUR GIFT

e ® 35 O $50 O $80 O $100

(O other: $
*Wouldyou like  (ONo b M
thistobea
recuming Qves $35 heips provide free
donation? information and support for two
Daes your Please v people facing cancer.
employer match
gifts?

Private note for

the person or

teamyou are

supporting: =

How would you (@) Display my name as it appears above in

like your name ContactInformation

toappearon O Display the following

the public s

e Maximum 50 characters
Do not display my name

Wouldyoulike O Yes ® No

your donation

amount to

appear on the

public donor

wall?

B YOUR BILLING INFORMATION

Choase your payment methad below

() Pay with Paypal payrar

el o =8

(®) Pay with Credit Card

(0 My billing information is the same as my contact information
* FirstName:

* LastName:

* Street Address 1
* City;

* State

* ZIP:

County: United States v

* Account Number:

* CVV Number: 2
* Expiration Month: [ 71-November =
* Expiration Year:  [2014 v

Please review your information for accuracy, then click the “Donate” button,

«Back to previous page

Your donation is in support of
Test Team

Relay For Life of

Hope City
July 4, 2015
1:00

00 PM
Hope City High School

LOCAL OFFICE

Local Office mailing attention
local office mailing strest 1
local office City, Local office
State Local office zip

Phone: (800) 227-2345

HERE'S HOW YOU'RE
HELPING SAVE LIVES!

The American Cancer Scciety is
putting your donation dollars to
work now, investing in
groundbreaking cancer research
and providing free information
and services to cancer patients
and their caregivers. With your
help, we aren' just fighting one
type of cancer we'e fighting for
every birthday threatened by
every cancer, in your community
and everyone else’s. You are
fueling our progress to end this
diseasel

MATCHING GIFT:!

Many companies offer to match
their employees' charitable
contributions, often dollar for
dollar. After you make your
donation, be sure to check with
your human resources
department to see if your
company has a matching gift
program. You could double your
donation just by filling out a
simple form!

The American Cancer Society cares about your privacy and protects your information. Your information will
help us better serve your needs and the needs of your community, and we do not sell your information to
third parties. For questions about our privacy policy, please visit www.cancer.org. —Test Team

The American Cancer Society is

exempt organizati tions are fax-
deductible o the full extent of
your tax agvisor regarding specific que:

ices were provided for this ift Please consult
about your deductions.

6. Step 1: YOUR CONTACT INFORMATION
a. Enter your Contact Information.
b. Select / unselect the preferences:

i. Please remember my contact information

i.  would like to receive communications from the
American Cancer Society. Please note, not selecting this
option will remove you from any important event email
notifications.

7. Step 2: YOUR GIFT

a. Select the gift amount or enter a specific
donation amount.

b. Identify if the donation is a one-time gift or a
recurring gift (monthly, quarterly, etc.).

c. Provide information, if known, about your
employer’s matching gift program.

d. Write a private note to the person/team that
you are supporting.

e. Choose how you would like the gift and gift
amount to be recognized on the public donor wall.

8. Step 3: YOUR BILLING INFORMATION
a. Enter your Billing Information and credit card
details.

9. Click the Donate button to complete the
transaction.
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Print an Offline Donation Form

Thank you for supporting Relay For Life with a cash or check donation.

1.

From a Participant’s Page, click on the link “or mail in your donation by check” link. An offline donation form will
appear will appear for you to print out

Hi, I'm SueTest Smiley

Team: Team Hope Join my team
Event: Relay For Life of Hope City on July 4,2015

0%
$0 raised $1 00 goal

Support SueTest Smiley

DEDICATE A
LUMINARIA

NOW

or mail in your
donation by check

American Cancer Society
Offline Donation Form

Participant Information

Event Name: Relay For Life of Hope City
Participant Name: SyeTest Smiley
Participant Cons ID: 38916850

Team Name: Togm Hape

Please Indicate Your Donation Amount Below:
0 §500 [O$250 [O$100 [O$50 [O%25 OOther Amount:

Please make your checks payable to: American Cancer Society
Donor Information

Name:

Address:

Complete the form and include it with your donation. Be sure to mail the form to the local American Cancer Society
office listed.

Don’t forget to send a separate email to the participant to let them know you are sending in a donation to the
American Cancer Society.

66



Make a Luminaria Donation

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event
website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org.

2. Click on the Dedicate a Luminaria link on the event greeting page or select the Dedicate a Luminaria from the Get

Involved drop down navigation bar.

* A d Welcome Relay For Life on “ @
‘ r -
RELAY Enter text search term | Search |
FOR LIFE
Y — LEARN ABOUT MY
% S A HOME  RE|AY RELAY
Get Involved > Find an Event > Participate in This Event Donate
o H H Find an Event ike IR
Participate in This Eve| ™= snare €3 0 () | CIER{] | @il
L of Hope City
July 4,2015 | 1:00 PM Addtocalendar
Hope City High School
Venue Address, Hope City, PA Mapit
Already a participant?
m DONATE Lo e
View more event information
20 teams and 106 participants have raised $8,212.26
Total above may not reflect all participants, teams, and donations
Event sponsored by: View more
Did you miss the Nationwide Volunteer Launch Party Telecast? View it online here!
The American Cancer Society Relay For Life is the world's largest and most impactful fundraising event to end cancer. It .
unites communities across the globe to celebrate people who have battled cancer, remember loved ones lost, and take
action to finish the fight once and for all. Today, with the support of thousands of volunteers like you, the American
Cancer Society is helping save more than 400 lives a day. And we won't stop until we finish the fight against cancer! TOP PARTICIPANTS: View intre
Please join us!
: 0 Connie Funk $5,747.41
£ Robert Fisher $348
@ Donna Noel $188.50
TOP TEAMS: View more
« B~ < . @24 to Life $5,747.41
“""'"‘*‘F'{‘ c“l"“" I(;(ory Life Wanda's Angels $845.35
elay , The Shenk $614.50
Battalion
Remember or honor a Cancer survivors and Find out more details
loved one who has battled | caregivers find a about your community TOP COMPANIES: View more
3 F : 2 . i ice - $2
cancer with a luminaria community of hope and Relay For Life event >> :‘“C”}';y Tax:Service %200
\tribute bag >> y support >>

If you have any questions, please contact your ACS staff person
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3. When the Luminaria page appears, choose if you would like to credit the luminaria donation a Team, Participant or
the general Event by selecting the desired radial button.

My Relay= Luminaria

Luminaria reasee = 1 share G0 () | [FEEE) 80

— = 3 - 5 6 SHINE A LIGHT ON THE
Assign Select Personalize Review Billing Confirm FIGHT AGAINST CANCER
Donation Luminaria Luminaria Order Information Donation

During the Relay For Life
Luminaria Ceremony, votive
candles are litinside of
personalized bags to shine a light
on the fight against cancer. The
power of this ceremony lies in
providing an opportunity for
people to share their grief and
find hope.

When you dedicate a personalized luminaria in honor, memory, or support of a loved one, you can
assign your donation dollars to a Relay For Life event, team, or participant, and help them get a step
closer to their fundraising goal.

| want my donation of a Luminaria to support:

Event Team Participant

CANCEL

4. If donating to a team or individual, type in the individual/group information in the search field before clicking
Search. If donating to an event, simply begin completing the donation form (skip to step 5).

| want my donation of a Luminaria to support:

Event ® Team Participant

Find the team you would like to assign your donation to:

Feamane T

| want my donation of a Luminaria to support:

Event Team * Participant

Find the participant you would like to assign your donation to:

|FirstNa|"|e | |LastName |

CANCEL




a. From the search results, click select beside the Team/Participant you wish to make a luminaria donation to.
Click Next.

| want my donation of a Luminaria to support:

) Event % Team ) Participant

Find the team you would like to assign your donation to:

e |

<Prev | Next=

NAME EVENT SELECT

Team Hope Relay For Life of Hope City @

5. Identify the luminaria donation level you would like to contribute by clicking Select next to the desired option.

Luminaria Tetse s share W18
Assign Select Personalize Review Biling Confirm
Donation Luminaria Luminaria Order Information Donation

‘You luminaria donation will contribute to Team Hope's fundraising goal.

Select your luminaria:

LUMINARIA 2015 - $10 - TRADITIONAL BAG $10.00 SELECT

- -
" Lighta candle in honer of or in memery of a friend or loved one

who has had cancer, or in support of a Caregiver. Your

contribution will help save lives, give hope, and empower

— people through the American Cancer Society and its lifesaving
mission.

§

g [ mevous |

6. Personalize the luminaria bag:
a. AddIn Honor or In Memory.
b. Provide the name and (optional) message to be displayed on the luminaria.
c.  ‘Click Next.

‘You luminaria donation will contribute to Team Hope's fundraising goal.

Please fill cut the fields below to personalize your Luminaria

ey TibUETyRe
——
el
=
Tributee Name Aunt May
-
Optional message: (appears on the Luminaria):
LUMINARIA 2015 - (Appears under individual's name on the Luminaria)
$10 -
TRADITIONAL Ed
BAG 150 characters max
$10.00

7. Review your donation

If you have any questions, please contact your ACS staff person



a.  Select Edit to make changes to the luminaria personalization.
b. Delete the luminaria from your gift order by choosing Remove.
C. Add an additional donation to the donation process by typing in a value in the Additional Donation field.
d.  The Add More link will allow you to light another luminaria.
e. When done reviewing the donation, click Next.
Luminal'la Text Size share [ [
Assign Select Personalize Review Billing Confirm
Donation Luminaria Luminaria Order Information Donation

You luminaria donation will contribute to Team Hope's fundraising goal.
You currently have 1 item totaling $10.00 in your cart

Review your Luminaria order:

QUANTITY ITEM PRICE

] Luminaria 2015 - $10 - Traditional Bag (510.00 each) $10.00 m
In Honor OfF
Aunt May

TOTAL PRICE: $10.00

Additional donationto Team Hope: ¢ |

CANCEL ADD MORE « PREVIOUS

8. Enter your Billing Information and credit card details before clicking Next.

9. Provide a final confirmation of your luminaria donation before clicking Submit.



