Relay For Life of Eau Claire County FAQ’s

What is Relay For Life?
In more than 5,200 communities and 20 countries, Relay For Life events comprise the signature fundraiser for the American Cancer Society. Each Relay For Life event is special to its community, but the movement's true power lies in the combined commitment of thousands of participants, volunteers, and supporters to help the American Cancer Society save lives from cancer.

Where does the money go?
The American Cancer Society is the leader in the fight to end cancer. But it’s not about us; it’s about you: Everyone who has ever attended Relay For Life or supported the event. That’s because the American Cancer Society is putting your dollars to work now – doing the most to help people with cancer today in every community and working tirelessly to find cures to end the disease tomorrow. 

Helping you stay well and get well:  The American Cancer Society is in every community, providing free information and services when and where people need it. If you need someone to talk with at 3 a.m. (or any other time of the day or night), we’re here. If your friend is losing her hair because of chemo, your mother needs a ride to treatment, or if a loved one needs a place to stay while in treatment away from home, we are the ones who can help. 
Finding cancer’s causes and cures:  The American Cancer Society invests the most in research to find, prevent, treat, and cure cancer than any other non-governmental organization. Unlike some organizations that support only one type of cancer research, we fund research to find cures for all types of cancer, because we know that discoveries in one area can often help find answers in another. As a result, we’ve played a role in nearly every major cancer research breakthrough in recent history, including establishing mammography as the standard for cancer screening, discovering lifesaving treatments, and better understanding factors that can reduce our risk of getting cancer. 
Fighting for all: We know that finding cancer early, when it is easiest to treat, can mean the difference between life and death for so many. So, we provide screening guidelines, educate the public and health care professionals, and help ensure access to mammograms for women who need them. The progress we’re making because of Relay For Life supporters is nothing short of remarkable. But it’s no time to rest. We must redouble our efforts. More participants mean the next big cancer research breakthrough. More participants mean free lodging and transportation for cancer patients going through treatment. 

Does the money I raise through Relay For Life go to fight cancer?
All funds raised through Relay For Life are restricted to support the American Cancer Society’s fight to end cancer. Specifically, these dollars are used to make a difference in the following ways: 
· Helping people take steps to reduce their risk of cancer or find it early when it is most treatable 
· Investing in research to find, prevent, treat and cure the disease
· Providing free information and service to help men and women facing cancer today when and where they need it – including transportation, lodging, wigs, support programs, financial assistance, etc. 
Why should I support the American Cancer Society instead of other organizations fighting cancer?
Because the American Cancer Society is leading the fight to end cancer.. 
· Because we invest research – to find, prevent, treat, and cure the disease. We’ve played a role in nearly every major cancer research breakthrough in recent history, and we will continue our work until we end this disease. 
· Because we’re in every community providing them with free information and services – when and where they need it. 
· Because we’re ensuring access to prevention screenings for those who need them.
Is there a registration fee? And are there registration deadlines?
There is not a registration fee. The American Cancer Society wants to ensure anyone and everyone that needs to feel the positive energy of this great event can attend and we encourage our participants to fundraise based on their passion for fighting cancer. 

Do I have to register for the Relay For Life event?
Yes. All participants must be registered for Relay For Life. This registration gives the event planning volunteers an accurate count for logistics of the event and gives them the opportunity to share with you details for the event as they become available. Thank you in advance for taking the time to register. We encourage participants to register early as the day of registration can be busy and will increase the wait in event lines.  

Do I have to register online, or can I pay offline with cash/check?
We encourage participants to register online but if you are unable to do so you can contact your local office for assistance registering offline. You may also register the evening of the event.  

Does my registration include an event T-shirt?
Your registration does not include an event T-shirt. 2017 Commemorative Relay For Life T-shirts will be awarded to those event participants who have fundraised $100 or more. Hope Club members are encourage to wear their shirts as a badge of honor to show others in your community that you are committed to helping finish the fight against cancer! 

What is a survivor?
A survivor is anyone who has heard the words “You have cancer” at any point from diagnosis to treatment to remission for the longevity of their life. 


Do I have to fundraise a certain amount?
We encourage all of our participants to fundraise based on their passion for fighting cancer. Every donation makes a difference regardless of its size. The American Cancer Society recognizes that fundraising has its challenges and we truly appreciate all the efforts put forth by our fundraising participants. 

When and where do I turn my donations in?
You can always mail your donations to the American Cancer Society – Attn: Relay For Life of Eau Claire County – N19 W24350 Riverwood Drive, Waukesha, WI 53188 anytime throughout the year. Please indicate your name and team name when mailing in donations so the proper participant and team get credit for their hard work. We will be accepting donations for the 2017 event until August 31, 2017. 
You also have another option to submit your donations. 
· [bookmark: _GoBack]Friday, June 9th, 2017 – RELAY FOR LIFE OF EAU CLAIRE COUNTY 6pm Phoenix Park 
Do I have to be a part of a team?
You can participate as part of a team or register as an individual participant for the event. 

I cannot participate this year; can I still make a donation?
You can always make a donation by visiting our website at www.relayforlife.org/eauclairewi or by mailing your donations in to the American Cancer Society - Attn: Relay For Life of Eau Claire County – N19 W24350 Riverwood Drive, Waukesha, WI 53188 anytime throughout the year. Please indicate your name and team name when mailing in donations so the proper participant and team get credit for their hard work. We will be accepting donations for the 2017 event until August, 31, 2017. 

Who do I contact for questions? 
You can contact the American Cancer Society staff Partner Courtney Haas at courtney.haas@cancer.org or call (763) 843-6043

Weather question 
Relay For Life of Eau Claire County will only be cancelled for severe weather. Please note if the weather conditions are not favorable for you personally the choice is always yours on whether or not to participate.

Do I have to stay the whole time?
The event is designed as a 5 hour fundraising event. You are free to attend at your leisure but hope you spend all night out for the fight!

What types of activities will be going on?
Visit your event details page on the website for a listing of scheduled activities. This list will be refreshed as the event planning team secures activities and information becomes available. If you know of anyone who would be able to help with activities or have suggestions on some fun things to add to our event please contact courtney.haas@cancer.org 

General Schedule: Friday, June 9th, 2017
5pm Registration, donation drop off, and T-shirt pick up. On stage entertainment along with other open booths 
6pm Opening Ceremony 
Survivor and Caregiver Laps immediately following Opening Ceremony 
10pm Luminaria Ceremony 
Closing Ceremony immediately following Luminaria Ceremony

I forgot my username and password? 
No worries. You can have the website send you an email directly to you with your previous username and password or you can contact your American Cancer Society at 1-800-227-2345

Can I bring my dog?
We ask that you leave your four legged friend at home. This event has a large crowd of people and for the safety of their paws this event is better suited for two legged friends. 

Can I bring a stroller or wagon? Rollerblades? Skateboard?
This is a family event and we encourage everyone to rally together to fight cancer. Strollers and wagons are allowed. (Please note that rollerblades, scooters, skateboards, bikes etc. are not permitted) 





