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Chapter 1: Register Online 

 
 

Society Account 
 

The American Cancer Society account login process has been upgraded to a new enhanced single sign-on. This update 

ensures proper security and a consistent experience across all American Cancer Society applications. 

 

The main benefits are – 

• Now you can login using your preferred social account login credentials or with your email address 

• You will be recognized on all of our event sites, so there will be no need for multiple user names and passwords 

• Enhanced account security across all Society applications 

 

Creating a New Account 
(For first-time American Cancer Society online event participants) 

 

If you have never participated in an American Cancer Society event online (this includes Relay For Life, Making Strides 

Against Breast Cancer, Bark For Life, DetermiNation, etc.) you can create a brand new Society Account which you can 

use for any future ACS online activity! 

 

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event 

website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org. 

 

2. Click on the Log In link in the upper right-hand corner.  

 

 

• Society Account  

o Creating a New Account  

o Logging in to Your Existing Society Account 

• Start a Relay Online Team - Team Captains 

• Join a Relay Online Team - Team Members 

• Register as a Survivor / Walk the Survivor Lap 
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3. To begin the process of creating your new Society account, click the blue Create an Account button.  

 

 
 

4. You can choose to create your new account using our social login feature OR using your email address.  

a. Note: If you choose to create an account with your email address, it must be a unique email address, not 

used by another other ACS online event participant. Enter the required information, and click Create an 

Account.  

b. If you need additional assistance creating your new Society Account, feel free to call our web site 

support desk at 877-957-7848. We’re always ready to assist you with any question you might have. 

 

 
 

Note: See Chapter 3 for information on managing your Society Account.  



 

 If you have any questions, please open a support ticket at helpme.cancer.org 
9 

Logging in to Your Existing Society Account 
(For returning American Cancer Society online event participants) 

 

If you have previously participated in an American Cancer Society event online (this includes Relay For Life, Making 

Strides Against Breast Cancer, Bark For Life, DetermiNation, etc.) you can login using the most recent email address with 

which you registered.  

 

After this upgrade, you won’t have to remember multiple email addresses if you participate in a variety of American 

Cancer Society events. Once you’ve updated your account and created a new password, you’ll be able to access any of 

our event or program websites using your newly created American Cancer Society account login information. 

 

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event 

website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org. 

 

2. Click on the Log In link in the upper right-hand corner.  

 

 
 

3. Use one of the Log In options to access your account.  

a. If you were already registered before November 19, 2014, you will be unable to log into your event site 

until you upgrade to a new Society Account. (Don’t worry, your dashboard will still function and receive 

donations in the meantime.)  

b. If you need additional assistance creating your new Society Account, feel free to call our web site 

support desk at 877-957-7848. We’re always ready to assist you with any question you might have. 
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Start a Relay Online Team – Team Captains 

 

Thank you for being a Relay For Life team captain.  

 

As a team captain, you may begin your team building and fundraising as soon as you set up your team’s webpage. Team 

captains serve as role models for online fundraising and help build excitement for the event. Please use these step-by-

step instructions to register your team online.  

 

Good luck and have fun! 

 

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event 

website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org. 

 

2. Click on the Sign Up link. 

 

 
 

3. You will be asked to create / log in to your Society Account (see previous section for more info on Society Account) 

a. Note: If you just followed the process in the previous section to create / log in to your Society Account, 

you will still be logged in to this record and can continue with the registration process.  
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4. Once you have logged into the website, click the Start a Team button.  

 

 
 

5. Enter information about the team you are creating before clicking Next: 

• Name your team  

• Select your team fundraising goal ($) 

• Select if your team is affiliate with a company or organization 

 

 
 

6. Select the participation option that 

best fits your involvement in Relay 

For Life by clicking the radio button 

beside the participation type name 

and description.   

 

7. If you have a discount code to apply 

to your registration fee, select YES 

from the drop down menu beside 

the question “Do you have a 

discount code to use towards your 

registration fee?” Enter the code in 

the field that appears. 

 

8. Personalize your individual 

Fundraising Goal. 

 

9. If you would like to make a donation 

to kick start your fundraising, select 

YES from the “You can kick-off your 

fundraising by making a donation 

now” drop down. Once you confirm to make a donation during the registration process, select a gift value or enter a 

different amount. If you would prefer not to make a donation during your registration, select No I’ll donate later. 
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a. If you choose to start off your fundraising by making a donation during your registration, determine if you 

would like to make the gift anonymous by checking the appropriate box. 

 

10. Click Next. 

 

11. Complete the Registration Form with your personal information. Remember the * symbol means the field is 

required.  

 

If you are a returning 

participant, this information 

should be completed for you, 

making the registration process 

easier. Please be sure to check 

that all fields are updated for 

the current year. 

 

a. Contact information 

b. Email preferences 

c. Answer the additional 

registration questions 

regarding your relationship with 

cancer, t-shirt size, and team 

information. 

 

12. Read the Waiver and click 

the box beside “I agree to the 

terms and conditions” before 

clicking Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New for Relay! 

 

There are far fewer 

questions being asked 

during the registration 

process this year. 

 

Waiver appears on the 

same screen, so the entire 

registration process is all 

in one step! 
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13. Review the contact and registration information you provided before clicking Next to complete the registration 

process.  

a. If your information is not correct, click the Edit button to make the necessary changes. 

 

 
 

14. Your Relay registration is complete! After completing the registration process, you will receive a confirmation 

message and access to the Relay Dashboard where you may start building support to fight cancer. 
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Join a Relay Online Team – Team Members 

 
Thank you for being a Relay For Life team member. Please use these step-by-step instructions to join your team online.  

 

By signing up online, you have access to a number of tools, such as a personal webpage to share your story, a message 

center to send out emails to your friends and family asking for their support, and an easy way to track your progress.  

 

Good luck and have fun! 

 

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event 

website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org. 

 

2. Click on the Sign Up link. 

 

 
 

3. You will be asked to create / log in to your Society Account (see previous section for more info on Society Account) 

a. Note: If you just followed the process in the previous section to create / log in to your Society Account, 

you will still be logged in to this record and can continue with the registration process.  
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4. Once you have logged into the website, click the Join a Team button.  

 

 
 

5. To find the team you wish to join, click the drop down menu arrow. All the teams that have registered on the 

website will appear in a list. Select your team. Click Next. 

 

  
 

6. Select the participation option that best fits 

your involvement in Relay For Life by clicking 

the radio button beside the participation type 

name and description.   

 

7. If you have a discount code to apply to your 

registration fee, select YES from the drop down 

menu beside the question “Do you have a 

discount code to use towards your registration 

fee?” Enter the code in the field that appears. 

 

8. Personalize your individual Fundraising Goal. 

 

9. If you would like to make a donation to kick 

start your fundraising, select YES from the “You 

can kick-off your fundraising by making a 

donation now” drop down. Once you confirm to 

make a donation during the registration process, select a gift value or enter a different amount. If you would prefer 

not to make a donation during your registration, select No I’ll donate later. 
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a. If you choose to start off your fundraising by making a donation during your registration, determine if 

you would like to make the gift anonymous by checking the appropriate box. 

 

10. Click Next. 

 

11. Complete the Registration Form with your personal information. Remember the * symbol means the field is 

required.  

 

If you are a returning 

participant, this information 

should be completed for you, 

making the registration process 

easier. Please be sure to check 

that all fields are updated for 

the current year. 

 

a. Contact information 

b. Email preferences 

c. Answer the additional 

registration questions 

regarding your relationship with 

cancer and t-shirt size. 

 

12. Read the Waiver and click 

the box beside “I agree to the 

terms and conditions” before 

clicking Next. 

 

 

 
New for Relay! 

 

There are far fewer 

questions being asked 

during the registration 

process this year. 

 

Waiver appears on the 

same screen, so the entire 

registration process is all 

in one step! 
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13. Review the contact and registration information you provided before clicking Next to complete the registration 

process.  

a. If your information is not correct, click the Edit button to make the necessary changes. 

 

 
 

14. Your Relay registration is complete! After completing the registration process, you will receive a confirmation 

message and access to the Relay Dashboard where you may start building support to fight cancer. 
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Register as a Survivor / Walk the Survivor Lap 
 

Thank you for joining Relay For Life as a cancer survivor.  

 

As a cancer survivor, you may join a Relay event as a team captain, a team member, or as an individual participant who 

only wishes to walk in the survivor lap. Your online registration should reflect how you wish to participate in Relay For 

Life in addition to your history with cancer. 

 

Please use the following instructions to help you register online for your Relay event’s survivor lap only. If you are a 

team captain or team member, please use the instructions to start or join a team to guide your online registration.  

 

Good luck and have fun! 

 

1. From your internet browser, type your event’s friendly URL (www.relayforlife.org/EventNameST) and your event 

website will appear. If you do not know your event’s friendly URL, you can search for your Relay at relayforlife.org. 

 

2. Click on the Sign Up link. 

 

 
 

3. You will be asked to create / log in to your Society Account (see previous section for more info on Society Account) 

a. Note: If you just followed the process in the previous section to create / log in to your Society Account, 

you will still be logged in to this record and can continue with the registration process.  
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4. Once you have logged into the website, click the Walk the Survivor Lap button.  

 

5. If you did not previously register online for Relay For Life, click the Walk the Survivor Lap button. 

 

 
 

6. Select the participation option that best fits your involvement in Relay For Life by clicking the radio button beside 

the participation type name and description.   

a. As a walker in the Survivor Lap, you may select the “Survivor Lap Registration Only” option. 

 

7. Personalize your individual Fundraising Goal. 

 

8. If you would like to make a donation to kick start your fundraising, select YES from the “You can kick-off your 

fundraising by making a donation now” drop down. Once you confirm to make a donation during the registration 

process, select a gift value or enter a different amount. If you would prefer not to make a donation during your 

registration, select No I’ll donate later. 

a. If you choose to start off your fundraising by making a donation during your registration, determine if 

you would like to make the gift anonymous by checking the appropriate box. 

 

9. Click Next. 
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10. Complete the Registration Form with your personal information. Remember the * symbol means the field is 

required.  

 

If you are a returning 

participant, this information 

should be completed for you, 

making the registration process 

easier. Please be sure to check 

that all fields are updated for 

the current year. 

 

a. Contact information 

b. Email preferences 

c. Answer the additional 

registration questions 

regarding your relationship with 

cancer and t-shirt size.  

 

11. Read the Waiver and 

click the box beside “I agree 

with the terms and conditions 

stated above” above before 

clicking Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New for Relay! 

 

There are far fewer 

questions being asked 

during the registration 

process this year. 

 

Waiver appears on the 

same screen, so the entire 

registration process is all 

in one step! 
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12. Review the contact and registration information you provided before clicking Next to complete the registration 

process.  

a. If your information is not correct, click the Edit button to make the necessary changes. 

 

 
 

13. Your Relay registration is complete! After completing the registration process, you will receive a confirmation 

message and access to the Relay Dashboard where you may start building support to fight cancer. 

 

 


