Relay for Life Event Need to Knows

2016 Relay for Life of Norfolk
May 6th, 6:00pm – Midnight
Virginia Zoological Park, Norfolk, VA
What if I have questions during the event?  Visit the Registration Table at the main entrance.  It will be manned for any information/questions you may have during set up and throughout the event. You may also approach any Event Leadership Team member for assistance. 
If there is a problem or emergency, where should I go or who should I look for?  Any problem or emergency needs to be communicated to the Event Lead, Pam Murray, or ACS Staff Partner, Jonell McDonnell.  If it is a medical emergency proceed to the First Aid Station located at the EMS Campsite. There will be emergency personnel there to assist you. In addition, you can ask for assistance from any Event Leadership Team member.  If you have an emergency and you are not able to get to the First Aid Station and need assistance immediately call 757-618-7448 or 757-892-4285 and we’ll have them come to you.   
Relay Venue (the VA Zoo) Policies & Guidelines:
Due to the exotic nature of holding our event at the Virginia Zoo, several unique policies and guidelines have been placed in effect to preserve the safety of the animals and the Zoo grounds.  Respect for the animals, the environment and the Zoo guidelines are key to ensuring a successful event.  The following items are prohibited while on zoo grounds, as these items may be harmful to the facility, environment or animals: 

Smoking (Vapor; E-Cig)
Bicycles


Roller Skates


Roller Blades



Skate Board


Balloons


Balls



Frisbee

Rice



Bird Seed


Flower Petals


Confetti

Glass



Straws



Candles (We will use glow sticks for luminaria) Open Fires

Inflatable Objects

Plastic Wrapped Objects
Scooters – electric wheel chairs allowed

Outside Animals – service animals allowed







Weather permitting we will have the train running during the event.  Please note that there is one train crossing on the track that DOES NOT have arms to block the tracks.  Please be alert when crossing.

Train will hold 65 passengers and there is room for 1 wheelchair.

Access to the animal exhibits away from the track will be closed.  Relay participants should NOT venture out into the Zoo.

Zoo Food and Beverage Requirements:
Coca-Cola Bottling Company is the exclusive soft drink beverage contractor for the Virginia Zoo.  If you plan to sell soda and/or water you will need to ensure that they are a Coca-Cola product, including the bottled water.  
When can teams begin to set-up?  Teams can begin setting up on Friday, May 6th from 4:00pm until 6:00pm.  If you have a tent company setting up a tent, they can begin setup at 3:00pm, but please make arrangements with the Experience Lead, Lucy Ott by March 17th - Campsite Selection Night. 

Where should I park?  Parking will be located in the Zoo parking lot.  Survivor, Handicap, and VIP parking will be designated with a sign, please do not park in those marked spaces unless you are a Survivor, Handicapped, or won VIP parking. 
Where can I set up my campsite?  If you do not know your campsite number, check with the Registration Table at the main entrance and they can give you your campsite information.  You must set up on the campsite you have been assigned.  Do not switch campsites.  If there is a problem with your campsite please contact the Registration Lead, Terri Hickenbottom or any Event Leadership Team member.  If you have ordered a tent via a vendor please go over that information with the Experience Lead, Lucy Ott by March 17th – Campsite Selection Night.
Can my campsite use tent stakes?  Yes! Tent stakes are permitted at this venue as long as they are not being used in the areas marked for water/electricity.  This can be confirmed with your Experience Lead, Lucy Ott.
Will I have electricity?  Most campsites will not have electricity. If you need electricity please notify the Experience Lead, Lucy Ott before receiving a campsite.  You may need to provide a generator.  If you bring a generator, plan to shut if off from 8:45pm -9:45pm during the Luminaria Ceremony. 
What should I bring?  Please check the event website or the Team Captain kit you received when you registered for helpful hints on what to bring.  
Where are the bathrooms?  Check out the map at the Registration Tent for directions. 
Do I need to bring bathroom supplies?  We will provide toilet paper, paper towels and soap for the bathrooms; however, we do encourage teams to bring a backup supply and to bring hand sanitizer as well. 

Can I bring my charcoal grill?  Charcoal grills are NOT permitted.  Use of a gas grill for fundraising purposes will be allowed only in designated areas (contact Experience Lead, Lucy Ott, for more information). Be advised that you MAY NOT sell food from your grill unless you have filled out and submitted the temporary food permit application to the health department, however you may cook for yourself or your team.  Fire extinguishers are also required for any camp using a grill.  Health Department information may be obtained from the Experience Lead, Lucy Ott.
Can I bring my camper? Unfortunately, there is no way for us to get pop up campers onto your campsite. 
Can I bring my pets?  Due to insurance regulations, no pets are allowed at the event, unless they are a certified guide dog for the impaired.  All other pets must remain at home.
Can I rollerblade, skateboard or bicycle around the track?  For the safety of all of the participants, we will not allow anyone to skateboard, rollerblade, roller skates or bicycle on the track. Wheelchairs, walkers, strollers and wagons are permitted. 
Can we have alcohol at the event?  Alcohol and tobacco products are strictly forbidden at any Relay for Life event.  Anyone consuming alcohol or smoking/chewing will be asked to leave.  
Do I need to Check-In?  Team captains, participants and Survivors must check in at the registration/information tent at the main entrance to receive a wrist band.  If you have not picked up t-shirts you can get those there.  You can also see where your campsite is located if needed. Volunteers in the registration tent will be able to assist you.
When does the Opening Ceremony Start?  The Opening Ceremony begins at 6:00p.m.  We ask that all participants gather in front of the stage for the ceremony.  
Where do Survivors go when they get there?  The Survivor registration will begin at 4:00pm at the Survivor Registration Tent.  The Survivor Reception will begin at 5pm in the Event Pavilion.  The Survivor Lap will begin at approximately 6:30pm (immediately following the Opening Ceremony) which begins at 6:00pm.
Will there be security Friday?  Yes, we will have Sheriff’s Deputies on site as well as Zoo Security throughout the event on Friday night.  
When and where can I turn in money at Relay?  Accounting will be open on Friday, May 6 from 6:00pm until 11:30pm.  The Accounting Table will be located at the Event Pavilion/Field. The last day to turn in money at the ACS office in Virginia Beach before the event is Wednesday May 4, 2016. This allows ACS to catch up on data entry and have the most accurate data as we go into our event. After Relay, you may again turn in donations at the office for this year’s event through August 31. 
When can Team Captains pick up their team’s T-shirts?  If you did not pick up your team’s shirts at the April 21st T-Shirt Pickup Night Relay Rally, please come to the Registration area at Relay to pick up all of the shirts for your team members who were registered and qualified for the deadline (March 25).  
Can my team members who did not receive a shirt get one at Relay? T-shirts will be available at the registration tent at Relay to all Hope Club Members who raised $100 by March 25th if they were not picked up at the April 21st T-shirt Pickup Night Rally. 
Participants would receive a shirt if they are a part of a Team whose average is $100/team member.  For example, a Team with 10 members that has raised $1000 or more would receive a T-shirt for each team member.  Teams with 10 members that have raised $2000 would receive one T-shirt for each team member (10).  T-shirts are given on a per Participant basis not per Dollar.  
If your Team does not pick-up their shirts at the April 21st T-shirt Pickup Night Rally, they will again have the opportunity to pick them up at Relay on May 6th.  The T-shirts will be in storage and unavailable for pick up between April 21st and May 6th.
What happens if it rains?  Relay does not stop for rain.  If it is raining, the Relay will continue on as planned.  In the event of severe weather (lightning, tornado threat, etc.) announcements will be made from the stage on how to proceed. 

Will there be food there to eat, or should I eat beforehand?  Teams are encouraged to sell food as a fundraiser, so some teams will be selling food.  You may also bring your own food as long as it is within the Zoo policy & guidelines mentioned earlier.  Survivors will be provided a meal, donated by Pollard’s Chicken and Catering, at the Survivor’s Reception at 5:00pm in the Event Pavilion.
Do I really have to stay for the full event?  We understand that some people will have to leave the Relay to go home.  We ask that as many people that can stay, do stay until the Closing Ceremony at midnight.  We also ask that at least one representative from your team be on the track at all times.

Can I leave and come back?  You may leave the facility and come back, however, you must retain your wrist band in order to re-enter the park.  Please note:  those under 18 must abide by the city curfew and plan ahead. 
Where do I get supplies for my luminaries? Glow sticks, bags, and anchors will be distributed from the Luminaria table.  Lighters will not be needed this year since we will be using glow sticks.  At the end of the event, please dispose of your luminaria bags and glow sticks in the closest trash receptacle.  
What do we do with our trash?  Campsite maintenance is highly encouraged.  It is not the responsibility of committee members to clean campsites.  Dispose of your trash in the receptacles provided. You will receive a trash bag in your Team Captain bag at the T-shirt Pickup Rally on April 21st.  If the trash receptacle closest to your campsite is full, replace the bag and someone will be by to pick it up.  Empty your beverage containers before throwing them in the bins. Friday night everyone will also dispose of the glow sticks and luminaria bag in the closest trash receptacle.  Make sure you pick up any luminaries you would like to keep by 11:00pm. Do not throw trash on the Zoo grounds other than in a trash receptacle.    
What time do I need to be off the field at Relay? Everything must be off of the field by 1:00am on Saturday, May 7th.  The Zoo will be open back up for rented tent removal from 9:00am until 11:00am on May 7th, but arrangements need to be made through the Experience Lead, Lucy Ott by March 17th - Campsite Selection Night.  Make sure your rental company is prepared to pick up your tent at that time or at the end of Relay at midnight and that they have filled out a Vehicle Entry Application for the Zoo (please request form from Lucy Ott or Staff Partner, Jonell McDonnell).  
What about money I collect after the Relay?  It can be turned in to the American Cancer Society office or mailed to the ACS Office at 4416 Expressway Dr., Virginia Beach, VA 23452.  Do NOT mail cash or coins – checks, cashier’s checks, or money orders only.  Money for this year’s Relay will be accepted until close of business August 31, 2016.  
When will I get my Incentive Prize for the Nationwide Individual Fundraising Club?  Incentive certificates will be e-mailed within a month after the event.  For those who do not have an e-mail address, the certificates will be mailed by USPS.  Each individual who has raised enough money to qualify will receive ONE certificate that can be used on any ONE prize at that level or a lower level.  If your team chooses to combine certificates for one of the higher level prizes, you must turn in your certificates to the team captain who can then enter all of the codes through the incentive website to redeem the larger prize.  More information will be available to you closer to the event.  
What are the Nationwide Team Fundraising Club levels?  The Nationwide Team Fundraising Club is a program in which we recognize teams for achieving certain levels of fundraising.  Rising Star: $1,000 - $2,499; Bronze Level: $2,500 - $3,499; Silver Level: $3,500 - $4,999; Gold Level: $5,000 - $7,499; Platinum Club: $7,500 - $9,999; Jade Level: $10,000 - $14,999; Sapphire Level: $15,000 - $24,999; Emerald Level: $25,000 - $34,999; Ruby Level: $50,000 - $74,999; Purple Level: $100,000 Turquoise $200,000 - $249,999; Titanium $250,000 – $499,999; Cure Club $500,000+.  Signs and stickers to update the team levels will be located at the registration area.
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For customer support, calthe American Cancer Sodiey at 1-800-227-2345.
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