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	Relay Online Chairs Newsletter
	Issue 2 

	In This Issue
	Dear Relay Online Chair,

April showers bring May… Relays!  Everyone is hoping for the quick arrival of spring, and what a great opportunity to do some “spring cleaning” of your Relay Online website.  Take a few moments this month and check out the pictures, messages and documents that you have posted on the website.  Did your Early Bird Registration offer expire 3 weeks ago? Do you have new photos from Relay events that you’d like to swap around on your site?  Keeping your site fresh will keep visitors coming back!
-Your Midwest Division Relay Online Support Team

	Tech Tips- Uploading Photos
	

	Show Us Your HOPE
	

	Announcing New Trainings
	

	Email Hints for Effective Communication
	

	Quick Links
	Top 5 College Events

1. RFL of University of MN (Twin Cities)- $88,869

2. RFL of UW-Madison- $62,865
3. RFL of IA State University- $57,539
4. RFL of University of IA- $32,916
5. RFL of La Crosse Colleges- $28,024
	Relay Online Fundraising Progress, YTD
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	Top 5 Community Events

1. RFL of Sun Prairie, WI- $30,695
2. RFL of River Falls, WI- $28,033
3. RFL of DePere, WI- $14,129
4. RFL of Dubuque, IA- $13,367
5. RFL of West Salem, WI- $9,954


	Volunteer Tools
	
	
	

	RelayForLife.org
	
	
	

	Find Your Event
	
	
	

	Training Calendar
	
	
	

	Tech Tips
Uploading photos to your Relay Online website is a two-step process.  In the March newsletter, photo dimensions were suggested (no larger than 450 pixels wide) and this month is all about getting them onto the website.

Step 1: Prepare image for upload
Compress the photo for use on a website (suggested size is less than 100 KB) using any photo editing software.  Once the file has been compressed, save it in an easily accessible location.

Step 2:  Upload the image to the website

Login as the Event Manager and click on the “Event Website” tab.  Once the page has loaded, scroll to the top and click on “Upload New Image”.  You will be asked to give the image a name, and you have the opportunity to provide a short description of the photo.  You will then browse for the image on your computer system (saving the photo in a file like My Pictures can make this step faster and easier).

More information about uploading photos to your Relay Online website can be found in the 2009 Relay Online Manual starting on page 34.
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	Show Us Your HOPE
This year marks the 25th anniversary of Relay For Life and throughout the year we are asking volunteers to “Show Us Your Hope” by creating a special event to mark the milestone.  The opportunities are endless for ways that you, your event and your community can “Show Your Hope”.  Click Here to visit the “Show Us Your Hope” web page on www.relayforlife.org.  Are you on Facebook?  Search “Show Us Your Hope” on Facebook and you can see how Relayers from across the country are spreading the power of purple. 

You Could Win a Digital Flip Cam!

As part of “Show Us Your Hope”, we are pleased to announce the 2009 Relay For Life video contest!  This year’s winner will receive a digital flip cam that can plug directly into the USB port on your computer for super-fast upload.  Visit: www.relayforlife.org/relay/videocontest to find out all of the contest detail and to upload your submission for this year’s contest.
Looking for some inspiration?  Here are some ideas about the type of video you can prepare for submission:  Inspirational Relay stories, Survivor and Caregiver testimonials, Fun Things I See at Relay, Team Participation, Luminaria Ceremony, Volunteer Stories, or any other ideas with a clear Relay For Life theme.  The winning video will be featured on RelayForLife.org and may be featured at national Relay For Life meetings and summits.  Lights, Camera, Relay!

	Announcing New Trainings
Relay Online Refresher  This training is your opportunity to rediscover all that Relay Online has to offer in just one hour.  Talk with Online Chairs from around the Division and share ideas about what’s already working and what you have planned.

Click Here to Register Now:
Wednesday, April 22 6:00-7:00 PM

Wednesday, May 6 6:00-7:00 PM

Relay Online 103: Sending Email from the EMC – Available OnDemand!

From start to finish, this training module will walk you through the complete process for preparing, editing and sending out email as the Event Manager.

Relay Online 104: Utilizing Reports- Available OnDemand!

Reports from the EMC contain information vital to tracking the progress and success of your Relay For Life event.  Learn how to make the most of this tool with this short training.
Click Here to view the OnDemand Training Menu available through www.mwrfl.org.
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	Email Hints For Effective Communication
Finding the right words to get the attention of your participants, while providing them with all of the details can be a tough proposition.  Here are some ideas to take your email communication to the next level.

· Make it personal: Include stories from survivors, participants, team captains, or honorary chair to reinforce why the fight against cancer is so important.
· Use proper grammar and spelling: Email with blaring mistakes can often distract readers from the true message you are trying to convey.  The WYSIWYG toolbar does not have a spell check feature, so take a moment and copy the text into a word processing program to double-check.

· Make your subject matter: Sometimes the subject of a message is enough for the recipient to decide whether they will read or delete, so give it the attention it deserves.  Poor email subjects can also lead to messages going straight to the trash if the filter thinks it is junk mail.  Be sure to avoid things like using caps lock, using the words “free” or “win”, and avoid punctuation at all costs.
· Anticipate questions and provide proactive answers: Consider the questions that your family, friends, or co-workers might ask if they only received the message you are preparing.  Reminding participants about the event date, time and location is also a good idea in your email signature area so that no one has to search for these important details.

(Source: www.emailreplies.com)
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